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INTRODUCTION 

Purpose 

Presented  here\;ith  is  a  report  on  the  third  radio  diary- 
survey  to  be  carried  out  in  V/est  Germany  and  'i/Yest  Berlin,   The  study 

had  two  aims: 

a)  to  investigate  general  radio  listening  hahits  and 
VOA  and  RIAS  shares  in  that  totality,  and 

b)  to  determine  the  characteristics  of  VOA  and  RIAS 
listeners  and  to  learn  their  judgment  of  the  two 
stations'  output* 

Methodologica,l  Notes 

As  in  the  previous  studies,  undertaken  in  1953  and  1954»  "the 
major  part  of  the  data  is  based  upon  the  radio  listening  diary  technique 
It  requires  respondents  to  record  over  a  given  period  of  time,  when, 
and  to  v.'hich  stations  they  have  listened.   The  technique  has  the 
advantage  of  providing  more  reliable  indications  of  radio  listening 
behavior  than  is  possible  to  obtain  through  simply  asking  the  re- 
spondent questions  about  his  listening  habits*   An  improvement  in 
reliability  is  achieved  because  of  the  elimination  of  the  errors 
attendant  upon  the  respondent's  attempts  to  recall  his  actual  behavior* 

A  novel  experiment,  however,  was  instituted  this  year,,   It  com- 
bined the  radio  diary  technique  with  coincidental  interviewing  of 
another  representative  cross  section  sample  in  V/est  Germany  and 
West  Berlin.   The  resulting  material  thus  provided  reveals  comparisons 
between  the  t\/o  different  methodological  approaches.   It  can  be  said 
that  the  experiment  clearly  confirmed  the  higher  reliability  of  the 
diary  technique.   But  inasmuch  as  this  rejort  \.ill  confine  itself  to 
the  results  of  the  radio  diary  survey,  a  treatment  of  the  methodological 
problems  will  be  reserved  for  a  special  report  at  a  later  date. 
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The  diary  employed  in  the  present  study  fractionated  the  seven 
days  of  one  week  into  15  minutes'  intervals.   iThile  it  provides 
considerable  detail  on  program  listening,  it  is  also  realized  that  it 
provides  approximations  as  to  variations  in  listening  yithin  this  measur- 
ing unit.   This  is  the  case  v/hen  the  progTams  are  shorter  than  I5 
Dinutes.   Respondents  Y;ere  asked  to  make  their  entries  under  the 
folloi^ing  rule  J   if  a  program  is  heard  for  at  least  5  minutes,  it 
nust  he  recorded  as  a  I5  minutes'  interval;   but  if  a  program  is  heard 
for  less  than  5  minutes  it  is  not  to  appear  in  the  diary. 

sampling  and  Interview. ing 

The  West  German  sample  encompassed  1,545  cases,  1)5^2  of  v/hom 
indicated  that  they  listened  to  the  radio  either  in  their  own  apart- 
Tient  or  in  another  apartment  of  the  same  house.   These  1  ,5^2  radio 
Listeners  vere  asked  to  keep  a  radio  diary  of  their  listening  habits 
during  the  week  betvjeen  October  I7  and  October  25,  1955'   Of  these, 
1,219  respondents  agreed  to  keep  a  diary,  and  a  total  of  1125  actually 
did. 

For  \/est  Berlin  the  respective  figures  are:   Out  of  the  representa- 
tive sample  consisting  of  591  cases,  5^5  professed  to  listen  to  the 
radio  in  their  o\^n  apartment  or  in  another  apartment  of  the  same  house. 
Df  565  radio  listeners  in  West  Berlin,  540  accepted  the  diary  and  a 
total  of  498  actually  kept  it. 

Respondents  who  had  actually  listened  to  VOA  during  the  test 
week  01"  ssdd   that  they  had  done  so  during  the  last  4  weeks  \/ere 
interviewed  in  a  follow-up  questionnaire.   The  resulting  total  of  206 
VOA  listeners  in  West  Germany  and  321  in  \/est  Berlin  furnish  the  basis 
for  the  groups  called  "Total  VOA  Audience." 
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The  survey  is  based  on  a  representative  cross  section  sample 
of  the  ,7est  German  and  V/est  Berlin  radio  audiences  and  \/as  conducted 
during  the  month  of  October  1955»   As  usual,  interviev;ing  ^7as  done 
by  DIVO  -  Gesellschaft  fuer  Markt-  und  Meinungsf orschung  m.b.H., 
Frankfurt/Main,  a  German  survey  research  organization  working  under 
contract  \/ith  the  Research  Staff 

Intervie\;ing  \/as  done  between  October  7  and  October  20  in  West 
Germany  and  between  October  21  and  November  1  ill  West  Berlin, 

Cautionary  Note 

Many  of  the  q^uegtions  reported  on  were  asked  in  ilest   Germany 
and  in  West  Berlin,   v/hen  comparing  the  results >  however,  readers 
should  keep  in  mind  that  the  West  Berlin  sample  is  basically  different 
from  the  \/est  German  sample  in  regard  to  its  sociological  compositiont 
Whereas  all  respondents  in  West  Berlin  are  members  of  a  metropolitan 
population,  the  sample  in  West  Germany  represents  the  entire  country.; 
Thus  many  of  the  differences  found  bet\;een  the  opinions  of  the  t\;o 
groups  may  be  attributable  simply  to  the  fact  that  residents  of  big 
cities  by  virtue-  of  this  fact  and  the  circumstances  attendant  to  such 
an -environment  think  along  other  lines  than  people  living  in  the 
country  or  in  smaller  communities. 
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SUMMARY 

I  -  General  Listening  Habits 
v/e  s  t  Ge  rmany 

The  general  pattern  of  radio  listening  was  found  to  "be  much  the 
same  as  in  the  previous  study.   F,VDR*  remains  -  "by  far  -  the  leading 
station.   Local  stations,  of  course,  are  always  heard  most  within 
their  own  areas. 

West  Berlin 


Radio  habits  in  V/est  Berlin  are  also  largely  the  same  as  last 
year.   RIAS  remains  the  station  to  which  almost  e-very   radio  listener^ 
tunes  in,  ^.'hile  Sender  Freies  Berlin  has  taken  over  those  who  formerly 
used  N\7DR'3  Berlin  outlet  -  and  is  the  second  most  listened  to 
station.   Careful  editing  of  the  diaries  revealed  that  three-quarters 
of  the  listeners  mainly  heard  RIAS  programs  during  the  test  week, 
while  most  of  the  remainder  mainly  heard  SFB. 

II  "   'Voice  of  America'  Audience 

The  radio  diary  showed  that  in  October  1955  less  than  one-tenth 
of  the  radio  listeners  in  West  Germany,  but  over  one-third  in 
West  Berlin  had  actually  listened  to  the  VOA  during  the  test  week, 
This  is  the  level  found  in  1953  but  under  that  for  1954*   A  total  of 
just  under  two-tenths  of  the  radio  listeners  in  West  Germany  and 
slightly  under  two-thirds  in  "West  Berlin  either  listened  during  the 
test  w-eek  or  claimed  that  they  had  heard  the  VOA  during  the  previous 
month. 

The  group  considered  the  "Total  VOA  Audience"  was  not  particularly 
enthusiastic  about  the  programs,  as  the  majority  said  they  liked  the 
prog"ram  "v/ell"  passing  over  the  more  enthusiastic  categories  of 
"very  ..ell"  or  "extremely  well".   The  programs  they  liked  best  were 
"Americana"  -  reports  on  life  and  conditions  in  the  U.S, 

*  W.TDR   is  no  longer  in  operation  as  such  -  it  has  been  divided  into 
two  separate  stations:  NDR  and  \7DR,  a  distinction  which  many 
listeners  have  not  yet  learned  to  make* 
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Among  the  VOA  audience >  one  person  in  eight  in  West  Germany 
ajid  one  out  of  four  in  West  Berlin  said  that  he  had  learned  something 
from  the  programs  which  gave  him  a  better  understanding  of  Americaji 
policy. 

Ill  -  RIAS  Audience 

RIAS  and  Sender  Preies  Berlin  run  one,  tvo  in  V/est  Berlin  popula- 
rity. For  the  uiost  part,  Y/est  Berlinera  want  information  rather  than 
entertainment  from  RIAS  and  they  prefer  to  have  it  objective  and 
factual  without  editorializing. 

Those  \;ho  prefer  SFB  over  RIAS  do  so  because  of  the  entertainment 
features. 

In  every  direct  comparison  of  RIAS  and  SFB,  RIAS  comes  out 
ahead  -  e.g.  RIAS  is  cited  as  a  better  source  of  information  by  a 
2:1  margin,  and  RIAS  is  chose  by  an  8:1  margin  as  the  best  source  of 
information  for  Soviet  Zone  residents.   Despite  the  establishment  of 
SFB,  almost  three-quarters  of  West  Berlin  radio  listeners  say  that 
RIAS  is  just  as  necessary  as  before. 

iiHaat  little  criticism  there  is  of  RIAS  programs  centers  around 
the  musical  programs. 
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Section  I.  -  General  Listening  Habits 

a .   in  West  Germany 

NWDR*  STILL  LEADING  RADIO  STATION  OF  WEST  GEBMAM.... 
EAST  ZONE  STATIONS  SUFFER  THE  GREATEST  LOSS 

As  was  revealed  in  previous  years,  the  largest  percentage  of  VJest 
Germans  (59^)  listen  to  the  programs  of  NWDR  at  some  time  or  other  during 
a  given  period.  This  percentage  is  more  thbn  tvice  that  found  for  any  other 
station.  Radio  Mvinich  and  Radio  Frankfurt,  the  t'vjo  next  most  popular  stations 
have  only  one-quarter  of  the  radio  listening  audience  in  Western  Germany, 

The  overall  pattern  of  listening  is  found  to  be  much  the  same  this 
year  as  last  year.  Not  only  is  the  percentage  of  the  public  listening  to 
a  given  station  fairly  much  the  same  this  year  as  last,  but  the  average  number 
of  hours  which  the  listeners  to  each  station  spend  listening  to  that  station's 
programs  appear  to  be  pretty  much  the  same. 

What  little  decrease  in  general  listening  there  may  be  (about  10^ 
less  in  October  1955  as  against  the  previous  May  195^  total)  seems  to  have 
been  suffered  most  by  Radio  Stuttgart,  SWF,  the  VQA,  and  the  Eastern  Stations. 
Proportionately  the  greatest  loss  was  suffered  by  the  East  Zone  Eta.tions. 
Not  only  did  the  percentage  of  the  population  listening  to  them  drop  from 
8fo  to  i*-5t,  but  those  people  who  still  listened  now  spend  less  time  on  the 
stations.  Whereas  the  average  listener  to  an  East  Zone  a''ra"'"d<>n  in  May  195^ 
spent  2.6  hours  per  week  listening  to  those  stations,  the  listeners  vho  were 
left  in  October  1955  only  spent  an  average  of  1.3  hours  per  week.  As  far  as 
the  other  stations  which  suffered  a  percentage  loss  are  concerned^  those 
listeners  v;ho  remained  faithful  listened  as  long  as  the  slightly  larger  group 
had  done  the  previous  year . 


♦  NWDR  is  no  longer  in  operation  as  such.  It  has  been  divided  into  two 

separate  stations  -  NDR  and  WDR:  a  distinction  which  many  listeners  have 
not  yet  learned  to  make. 
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STATIONS : 


SIZE  OF  AUDIENCE 

Radio  Listeners ) 

May     5''+.         Oct     55 
(1013)  (1125) 


AVERj'aGE  Ai'40UNT 
OF  LISTENING 
(Average  h  Ux  s 


Der  v; 


eel) 


Based  upcn  List- 
eners  tc    Staticn 


Ma:y      '^k 
(1013) 


Occ      55 
(1125) 


Average  Listener 


19.9 


17.8 


MUENCHEN  (Munich) 

FRANKFURT 

SWF  (Sued-VJest-Punl^) 

STUTTGART 

VQA 

BREMEN 

RIAS 

SFB  ("Sender  Freies 

Berlin" ) + 
BFN  (British  Forces 

Netwcrk) 
Other  'Western  Stations 
Eastern  Stations 


6o°/b 

59/^ 

13.7 

16.8 

27 

25 

12.2 

10.9 

25 

25 

T.h 

7.8 

25 

21 

k.k 

h.l 

23 

18 

5  .7 

8.1 

10 

7 

.6*** 

^  j7t^r# 

6 

6 

h.l 

3.h 

1^ 

3 

2.7 

1.1 

h ) 

1\ ) 

8 

206^i@ 


12 
k 

180^ 


2.7 
2.9 
2.6 


2.6 
1.3 


*  Less  than  one  half  cf  one  percent. 

**  This  categi.ry  includes  AM  miDR;   FM  North  and  FM  West. 

***  Only  on  the  air  si::  oays  a  v?eek  for  15  minutes  each  day. 

G  Respondents  listened  tc'  luore  than  one  station. 

{  SFB  ("Sender  Freies  Berlin")  -.;as  established  in  1955- 


BffiAflOl'i  PCfULARrrY 

While  the  previous  table  gives  an  overall  idea  of  the  popularity  cf 
the  individual  West  German  radio  stations,  considerable  fluctuation  does  exist 
depending  upon  the  time  of  day  and  day  of  the  \reek  that  is  being  examined. 
The  follovjing  charts  shoving  station  popularity  at  13OO  hours  and  at  2000  hours 
for  the  five  leac.ihg  stations  of  West  Germany  (averaged  over  the  test  veek) 
already  give  an  indication  of  the  variations  to  be  found  vhen  detailed  analysis 
of  station  standings  are  made. 

The  many  graphs  vhich  will  be  found  in  the  Appendix  give  the  percentage 
of  radio  listeners  tuned  in  to  each  of  the  main  radici  stations  for  each  day 
of  the  test  veeli,   for  each  fifteen  minute  period  of  the  day.  These  curves 
liave  been  superimposed  upon  a  graph  showing  the  percentage  of  all  radic  listeners 
listening  to  the  radio  at  that  particular  time  on  that  particular  day.  Anyone 
interested  in  the  standing  of  a  certain  station  at  a  particular  time  on  a 
definite  day  cf  the  veek  can  find  that  information  by  examination  of  the  graphs. 
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MAJORITY  USE  NWDR  AS  THEIR  MAIM  STATION 

As  might  be  surmised  from  the  fact  that  Nl'/DR  is  heard  by  mere  Germans 
than  any  other  station,  a  majority  (5lfo)   use  it  as   their  main  station.     Far 
behind  in  rank  order  come  Radio  Munich,  Frankfurt  and  Stuttgart  with  16/^^    12^, 
and  9?^  respectively. 


WEST  GERMAm: 


STATION 


NIJDR  ■  .        .   ,  cjji 

Muenchen   (Mvinich)  2_5 

Franlcfurt  2.2 

Stuttgart  :  n 

SW   (Sued-West-Funk)  k 

VOA 

Bremen  -, 

RIA3 

SFB   ("Sender  Freles  Berlin") 

Other  Stations  -j 

Non-Listeners  during  test  week  6 
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b.  West  Berlin  Listening  Habits 

EI/'.S  STILL  LEADING  R/iDIO  STATION  IN  VffiST  BERLIN.... 
SENDER  FREIES  BERLIN  REPLACES  NWDR 

The  latest  radio  diary  shows  that  as  in  past  years  RIAS  is  listened 
to  by  almost  every  West  Berliner  (96^)'  RIAS's  listeners,  however,  appear 
to  be  spending  slightly  less  tine  per  week  in  listening  to  its  broadcasts  now. 
In  both  1953  and  195^  RIAS's  listeners  spent  an  average  of  alnost  I8  hours  a 
week  tuned  to  the  station.  The  nost  recent  figure  is  only  aroiind  ik   hours 
per  week. 

Sender  Freies  Berlin,  which  was  established  in  June  1955;  appears 
to  have  taken  over  completely  fron  NWDR.  The  figures  would  seen  to  indicate 
that  those  who  formerly  listened  to  NWDR  have  gone  over  en  masse  to  SFB  rather 
than  to  RIAS  or  any  other  station. 

The  East  Zone  stations  are  holding  their  position  in  West  Berlin  with 
somewhat  a^cr  a  tenth  ;i2'^i  listening  to  then,  for  an  average  of  about  2-1;  hours 
per  week. 


SIZE  OF  AUDIENCE 
{%   of  West  Berlin 
Radio  Listeners) 


A'^/ERAGE  /iMOUNT 
OF  LISTENING 
(  Avera.ge  hourS' 

per  week)  

Based  upon  List- 
eners to  Station 


STATION 

May  53 

May  5^ 

Oct. 55 

May  53 

May  5^ 

Oct. 55 

(U85) 

iU88) 

ih9p>) 

(U85)... 

(1.88) 

{h98) 

RL\S 

99 

96 

96 

17.8 

17.7 

13.9 

FvffiR 

ek 

75 

7* 

10.6 

8.5 

2.9* 

SENDER  FREIES 

BERLIN 

- 

- 

78» 

- 

- 

8M 

EAST  ZONE  STATIONS 

9 

Ik 

13 

1.7 

1.8 

2.k 

Other  stations 

15 

12 

13 

3A 

3.1 

2.7 

*  In  June  1955  the  NWDR  Station  Berlin  closed  do^ra  and  instead  Sender  Freies 
Berlin  was  established. 


-  7  - 


THREE-QUARTERS  USE  RIAS  AS  THEIR  MAIN  STATION.... 

The  jtreaniiiience  which  RIAS  enjoye  vith  the  population  of  West  Berlin 
can  be  seen  most  clearly  by  the  fact  that  three-fourths  (7^)  of  the  West 
Berlinere  listen  nainly  to  it.  Sender  Freieo  Berlin  is  the  next  y.ioct  often 
used  station. 


WEST  BERLIN 

Jhm 


STATION 


H 


NWDR 

Muenchen  (Munich) 

Fra  nkf urt 

SWF  (Sued -West -Funk) 

Stuttgart 

VQA 

Bremen 

RIAS 

SFB  ("Sender  Freies  Berlin")  22 

Other  Stations  ^ 

Non-Listeners  during  test  week  3 


1^ 


loo^ 


*  Less  than  one  half  of  one  percent. 
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Section  II  -  tVolce  of  Aaerioa'  Audience 

a.   Size  and  Characteristics 

LESS  THAH  A  TEi^ITH  OF  RADIO  LISTEiTERS  IN  VffiST  GERlIJlM,  BUT  OVER 
ONE-THIRD  IN  V/UST  BERLIN  HEARD  VOA  DURING  THE  TOEK  .  . . 

Entries  in  the  radio  diary  revealed  that  7- per  cent  of  the 
Yifest  Geraan  and  56  per  cent  of  the  V/est  Berlin  respondents  heard  jthe 
"Voice  of  Anerica"  prograa  at  least  once  during  ^he  test  week, 

A  follow-up  query  asked  of  those  who  had  not  listened 
to  VOA  during  the  test  week  shov/ed  that  another  55  per  cent  of  the 
V/est  Geraan  radio  listeners  and  55  P^r  cent  of  the  \/est  Berliners 
had  heard  the  VOA  during  the  past  yearo   In  this  group  are  11  per  cent 
in  West  Gerncny  and  28  per  cent  in  West  Berlin  who  clained  to  have 
listened  during  the  past  four  weeks,  if  not  during  the  actual  test 
period. 


West  Geri-iany  We s t  Berlin 

~TM2T)  T498) 

"Voice  of  Anerica"  heard 

at  least  once  during 

test  week                     ifo  '^G'fo 
"Voice  of  Auerica"  not 

heard  during  test  week       __93  64 

100^  100% 

IF  VOA  not  heard; 

"Did  you  listen  to  the  'Voice  of  America'  during 
the  past  year?" 

Vifest  Ger^-iany  V/est  Berlin 

Yes                    55?^-  55% 

No                       _^_  11 

■.93%  64^ 

IF  VOA  heard; 

"Did  you  listen  to  the  'Voice  of  Anerica'  during 
the  past  four  weeks  or  didn't  you?'' 

Vifest  Gernany  West  Berlin 

Yes                       11%  28% 

^70                        24  11, 
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LACK  OP  TII.IE,  DISINTErdSST,  ARE  REASONS  MOST  FREQUENTLY  ADVANCED  FOR 
NOT  LISTENIl'TG  TO  VOA  ..♦ 

The  resi^ondents  who  were  found  not  to  have  listened  to  the 

YOA  during  the  past  four  v;eeks  but  heard  it  soue  tiue  during  the  course 

of  the  past  year  were  invited  to  explain  why  they  had  not  tuned  in  on 

the  progran  recently.  Answers  concentrate  around  the  lack  of  tine  or 

interest. 

IF  VOA  heard; 

"Did  you  listen  to  the  'Voice  of  Aaerica'  during 
the  past  four  weeks  or  didn't  you?" 

IF  "No"t 

"f/hy  haven't  you  listened  to  the  'Voice  of  Araerica' 
recently?" 

YOA  listeners  who  did  not  listen 
during  last  four  weeks 

West  Geraany  West  Berlin 

Reasons  Indicating  Potential 
Listener 

No  tine  at  present 
Hours  inconvenient 
Progran  not  objective 
Reception  poor 


10^ 
* 
* 
2 

T2^ 


11?^ 

2 

1 

1 
Wo 


Reasons  Indicating  Not 
Likely  to  Listen 

Not  interested  in  this 

progran 
Prefer  nusic 
Not  interested  in  politics 


6 

1 

* 


8 

4 
1 


Indeterninate 

Radio  too  old 

Miscellaneous  answers 
No  ans\/er 


*   Less  than  one  half  of  one  per  cent. 

@   Sone  respondents  gave  uore  than  one  answer. 


"ti 


25^ 


1 

2 

1 

4^0 


52$>§@ 
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IF  VOA  heard; 

"Did  you  listen  to  the  'Voice  of  Anerica'  during 
the  past  four  weeks  or  didn't  you?" 

IF  "No": 


"i'/hy  haven't  you  listened  to  the  'Yoice  of  Anerica' 
recently?" 

Based  Upon 
All  Listeners 
West    West 
Gernany  Berlin 

I  have  little  or  no-  tiae  at  present »  10^     11^ 

"We  have  been  so  busy  lately  taking  out  potatoes 

that  we  didn't  find  the  tine." 
"I  was  prevented  froa  doing  so  by  harvesting  work," 
"Illy  mother  is  sick,  therefore  I  haven't  the  tiae, 

but  I'u  still  interested  in  it." 
"I  haven't  nuch  tine  to  spare  during  the  susiuer  as 

I'n  a  bricklayer," 


The  broadcasting  hours  are  inconvenient  for  cie: 

"Because  usually  I'n  not  at  hone  at  that  tine  of  the 

dayo   I  work  out  of  town  and  I  get  hone  only  at  this 

hour  or  even  later," 
"At  that  hour  I  cannot  spare  the  tine  because  I've 

got  to  cook  dinner," 
"I'n  not  at  honOr,   I  don't  get  hone  fron  the  shop 

before  7  o'clock,  today  it  was  an  exception," 
"Because  our  bakery  isn't  closed  until  after  7  p«n," 
"No,,  because  it's  just  at  suppertine." 


Prograns  are  no  longer  objective : 

"Because  they  don't  offer  objective  reports  any  nore," 

Re  c  e_£t  i  o  n  _i_s_p  o  o_r  ? 

"Very  poor  reception,  prograns  fade  out  frequently 
so  that  they  are  hardly  audible  any  nore." 

"There  are  jannings  and  disturbances  in  the 
Stuttgart  region." 

"Because  broadcasts  often  are  janned," 

"Poor  reception,  too  nuch  ja. ming," 


J-,   have  nev e_r_ been  intereste d  in  this  progran,  nor 
jdoes  it  interest  ne  now; 

"I'n  not  interested,  I  switch  to  another  station 
whenever  I  happen  to  tune  in  to  the  VOA," 

"I'n  not  interested  n.n  hearing  about  the 
broadcasting  van  moving  about  in  America," 

"Because  I'n  not  interested  in  it," 

"Hy  husband  and  I  don't  think  nuch  of  it,   I'n- 
not  interested  in  the  progran," 

"I'n  just  not  interested," 

(Cont'd  on  next  page) 
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(Cont'd  fron  preceding  page) 

I  prefer  to  listen  to  other  prograns  (stations) > 
especially  uusical  prograns; 

"In  the  evening  I  only  listen  to  nusic," 

"My  sons  want  to  hear  music  and  so  they  turn  the 

dial  as  soon  as  there  is  any  spoken  progran," 
"After  working  hours,  I  want  to  enjoy  myself  and  so 

I  listen  to  ausic^," 
"It's  not  that  I  have  anything  against  the  'Voice 

of  America',  but  I  like  to  have  some  musical 

'fountain'  splashing  pleasantly  while  I'm  studying. 
"I  prefer  to  listen  to  nice  ausic." 


Based  Upon 
All  Listeners 
West    West 
Germany  Berlin 


1?^ 


^io 


I'm  not  interested  in  political  prograns i 

"I've  been  disa^jpointed  by  politics,  all  that's 

going  on  there  is  just  humbug." 
"It's  a  political  program  and  I'm  not  interested 

in  politicst" 
"I'm  not  interested  in  politibs," 


Our  radio  set  is  too  old : 

"Our  ^Mende'  set  is  too  old," 

"Our  set  is  a  1957  type^   It's  too  old  and  we  can't 
get  the  progran." 


Other  an swe_r s  s 

"I  was  a\.'ay  on  a  trip,  and  normally  I  just  listen 
to  what  I  manage  to  tune  in,   I  have  an  old  set." 
""ffe  hardly  ever  listen -to  the  radio  at  that  tines" 
"I  used  to  listen  to  it  quite  often,  but  lately  I 
couldn't  find  the  station  any  more  because  it  is 
no  longer  listed  in  the  radio  magazine," 


No  opinion/no  answer  % 


4 

25fo@ 


1 

52^Q 


*   Less  than  one  half  of  one  per  cent, 

@  Some  respondents  gave  more  than  one  answer, 
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ONE  HALF  OF.VOA  AUDIENCE  IN  \?EST  GERIUNY  AND  EIGHT  OUT  OF  TEN  IN 
VTEST  BERLIN  LISTEN  AT  LEAST  ONCE  A  WEEK  .  .  . 


Every  other  person  in  the  VOA  audience  was  found  to  be  a 
regular  listener  in  that  he  listened  at  least  once  a  veek.  Most  of 
these  people  actually  listen  several  tines  a  veek   (52^).   Only  a  snail 
fraction  (Sfo)    hear  the  VOA  less  than  once  a  nonth* 

Indeed  inpressive  are  the  corresponding  figures  for 
West  Berlin.   There,  58  pe^  cent  of  the  VOA  listeners  hear  the  program 
several  tines  in  one  week  and  21  per  cent  once  a  iveek.  The  group  of 
people  who  tune  in  less  than  once  a  nonth  is  infinitesimal  (  2^^) » 


"Approxiaately  hov,;  often  do  you  listen  to  the 
'Voice  of  Anerica' ?" 

y/est  Gernany 

VOA  Listeners  VOA  Listeners   Total  VOA 

test  week  last  4  weeks   Audience 

fT24)       (206) 


Several  tines  a  week 
Once  a  week 
1—3  tines  a  nonth 
Less  than  once  a  nonth 
No  opinion 


T82T 

13 

25 

5 

_l? 

100^ 


70 

21 

42 

12 

1 

100^ 


32/0 

18 

55 
9 
6 
100% 


Several  tines  a  week 
Once  a  \;eek 
1-3  tines  a  nonth 
Less  than  once  a  nonth 
No  opinion 


West  Berlin 

VOA  Listeners  VOA  Listeners  Total  VOA 
test  week      last  4  weeks   Audience 

(Tso)  (141)  T521I 

66/0 
15 

7 

2 

10 
100^0 


28 

21 

21 

13 

5 

2 

1 

6 

100% 

100% 
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ONE  OUT  OF  SEVEN  LISTENING  TO  THE  RADIO  AT    18l45  HEARD  VQA  ... 

Approxiuately  one  out  of  seven  VTest  Gernans  who  listen  to  the 
radio  at  all  at  the  tine  of  VOA  broadcasts  tunes  in  to  hear  the  VOA, 


Listeners  during  broadcast  hours  of  VOA 

./est  Gernany 

Average  Monday  Tuesday  Y/ednesday  Thursday  Friday  Saturday 
(1125) 


Listen  to  VOA 
Listen  to  other 

prograas 
Don't  listen  to 

radio 


18 

^oofo 


22 

76 
100% 


20 

ToM 


4% 
17 

Too^ 


18 

-^ 

100% 


17 


15 


81     83 
100%   100% 


LESSENED  VOA  AUDIENCE  IN  1955  AS  LARGE  AS  IN  1955  ... 

The  VOA  audience,  which  rose  in  1954>  has  fallen  to  what  it 
was  in  1953»  In  "the  forner  French  Zone  of  occupation,  it  has  dropped 
even  below  the  level  found  in  1953* 


1 953  -  1954  -  1955  Trend 


in  Size 

of  VOA  Audience 

West 
53 
11A9_  . 

Germany 

54   55 

1013  1125 

Forraer 
U.S.  Zone 
53  54  55 
384  342  41_8 

Forner 
British  Zone 
53  54  55 
648  574  619 

Forner 
French  Zone 

55  54  55 
127  97  88 

Konday 

3% 

4% 

2% 

9% 

11% 

4% 

*% 

-% 

1/" 

1/o 

2%  5% 

Tuesday 

3 

4 

3 

8 

11 

6 

# 

- 

* 

6 

4   2 

v/edner^day 

3 

4 

3 

6 

12 

5 

1 

* 

1 

3 

2    1 

Thursday 

3 

4 

3 

a 

11 

6 

* 

* 

* 

3 

5   - 

Friday 

3 

4 

2 

6 

12 

5 

^ 

* 

* 

3 

5   - 

Saturday 

5 

3 

2 

8 

10 

6 

* 

_ 

1 

4 

5   - 

Cunulative 

weekly  audience   6%  10%   7% 


15%  24%  15%  2%      1%      1% 


*  Less  than  one  half  of  one  per  cent, 
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LISTENING  IN  THE  FOMIER  U.S.  ZONE  ... 

In  the  forner  U.S.  Zone  of  occupation  where  the  VOA  audience 
is  largest  and  enough  cases  exist  for  a  division  into  the  various 
Laender,  the  pattern  recognized  above  for  West  Gernany  repeats  itself. 

Only  in  Y/uertteuberg/Saden  does  a  slight  increase  in  VOA 
listeners  seen  to  have  occured  in  relation  to  both  1955  ^"•d  1954  returns. 

Forner  U.S.  Zone 


E 

lavaria 

Hesse 

Wuert 

Baden 

53 

(94) 

tenberg/ 

53 
(190) 

54     ,   55 
(185)   (192) 

53       54 
(100)   (79) 

55 
(128) 

54       55 
(78)    (98) 

3io 

llfo 

% 

10^ 

^% 

4/0 

9?S 

r/o    % 

9 

12 

6 

6 

10 

6 

9 

8        7 

7 

15 

4 

5 

15 

5 

12 

4      7 

8 

11 

4 

9 

15 

7 

9 

5      7 

8 

15 

4 

6 

10 

6 

7 

9      5 

10 

10 

6 

8 

11 

7 

4 

7      4 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 


Cunulative 

weekly  audience©      16^   28^   13^     11?^  24/0   16.^    17^  16^  21/. 


©  Sunday  not  nentioned  as  VOA  not  transaitted  in  f/est  Gernany 
on  Sundays. 


-.15  - 


RADIO  MIIICH  LEADIITG  STATION  FOR  HEARING  VOA  ... 

In  determining  over  \;hich  West  Gernan  station  the  VOA 
listeners  hear  the  progran,  it  should  be  noted  that  the  pattern  follo\/s 
the  rank  order  established  for  radio  listening  in  general. 

RIAS|  the  only  Berlin  station  broadcasting  VOA  prograns,  is 
heard  by  the  entire  Berlin  VOA  audience  since  West  Gernan  radio  stations 
are  hardly  audible  there. 


"Over  which  station  do  you  hear  the 
•Voice  of  Anerica'  as  a  rule?   (Mostly?)" 


West  Gernany 

VOA  Listeners  VOA  Listeners  Total  VOA 

test  vjeek last  4  vfeeks  audience 

[82)          (124)  (206) 


Stations 


Radio  Munich 

5lfo 

j>r/o 

55/» 

Radio  Frankfurt 

26   . 

27 

26 

Radio  Stuttgart 

29 

25 

26 

Radio  Bre:uen 

6 

6 

6 

RIAS 

1 

3 

2 

Other  stations 

" 

1 

* 

JTo  opinion 

7 

5 

5 

100% 

100% 

100% 

*  Less  than  one  half  of  one  per  cent. 
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b.   Opinion  of' VGA 

VOA  LISTEi'IERS  NOT  PARTICULARLY  ENTHUSIASTIC  ABOUT  THE  PROGRAMS  ... 
Considering  the  fact  that  they  are  VOA  listeners,  it  is 
surprising  to  find  that  the  najority  (58^)  a^re  lukewara  in  their 
evaluation  of  the  prograa,  and  that  fully  as  nany  say  they  like  the 
"Voice  of  Anerica"  "'*eyy  or  extremely  well,"  as  say  they  do  not  like 
the  prograns  (15^)«   The^  West  Berliners  are  hut  slightly  nore  enthusiastic 
about  the  broadcasts.   There >  too*  the  majority  (60fo)  said  they  liked 
the  prograns  "well"  rather  than  very  or  extreuely  well  {2&fo) , 

"Ho\/  do  you  like  the  'Voice  of  America'? 
Extremely  well,  very  well,  well,  not  so  well, 
or  don't  you  like  it  at  all?" 

West  Germany 

VOA  Listeners  VOA  Listeners  Total  VOA 
test  week  last  4  weeks   audience 


(82) 

(124) 

(206) 

Extremely  well 

5/o 

2/0 

^        5/o 

Very  well 

11 

12 

12 

\7ell 

49 

65 

58 

Not   so  well 

16 

12 

15 

Hot   at   all 

1 

2 

2 

Ho  opinion 

18 

7 

12 

lOO/o 

100% 

lOOfo 

West  Berlin 

VOA  Listeners  VOA  Listeners  Total  VOA 

test  week l2.s_t_4_vveek_s_  audience 

"JTso)'  '       04iT'  ~  15217" 

Extremely  well-          ^^'fo                              %  Qfo 

Very  well               25            16  20 

Y/ell                    58            64  60 

Not  so  well              6            13  9 

Not  at  all       •   •     2             1  1 

No  opinion               *             3  2_ 

100%          100%  K 


*  Less  than  one  half  of  one  per  cent. 
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"AlffiRICANA"  PROGRAMS  LIKED  BEST  . . . 

Replies  are  numerous  and  varied  to  the  open-end  queries  about 
what  the  respondents  liked  in  the  VOA  broadcasts  and  vhat  they  disliked 
about  the  1.1  • 

Reports  on  life  and  conditions  in  the  United  States  are  naned 
nost  frequently  as  well  liked.   The  "question  hour"  and  political  news 
as  well  as  connentaries  are  also  cited  frequently. 

"v/hat  do  you  like  about  the  'Voice  of  America' ?" 

Suanary  Table 

Total  VOA  Audience 


The  reports  on  life  and  conditions 
in  the  United  States 

The  question  hour 

The  political  news  and  couuentaries 

The  objective  reporting 

The  variety  of  the  progran 

The  foru  of  presentation 

The  progran  is  up-to-date 

Social  prograns 

Its  friendly  attitude  toward  Germany 

Other  and  general  answers 

ITo  opinion/ No  answer 

@  Sone  respondents  gave  acre  than  one  answer. 


West   Gem 

any 

West  Berlin 

(206) 

(521) 

21/0 

ABfa 

14 

7 

8 

13 

6 

8 

6 

7 

5 

9 

5 

7 

2 

22 

1 

3 

8 

6 

IO570Q 

8 
1585fe 
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"What  do  you  like  about  the  'Voice  of  iinerica'?" 


Total  VOA  Audience 


Vifest  Geraany  West  Berlin, 


The  reports  on  life  and  conditions  in  the 
United  States? 


219^ 


1° 


"I  like  the  interesting  prograns  about  the 

Anerican  loeople,  YiO\i   they  live,  and  things  like 

that." 
"You  can  listen  to  first-hand  reports  on  Auerica, 

That's  auch  nore  agreeable  than  reading  then  in 

the  papers." 
"It  delivers  infornative  reports  about  life  and 

cultural  activities  in  the  States," 
"Through  the  'Voice  of  Anerica'  you  get  to  know 

what's  going  on  in  the  States." 
"The  broadcasts  on  general  developaents,  on  daily 

events  and  the  econonic  prograas  are  excellent," 
"I  like  the  broadcasts  dealing  v/ith  life  in  Anerica, 

the  high  standard  of  living,  neciianization  and 

nodern  faming  nethods." 


48f. 


The  question  hour ; 

"It  gives  conprehensive  answers  to  questions  asked 

by  Gernan  listeners," 
"In  general,  I'n  pleased  with  the  whole  progran. 

But  I'n  especially  interested  in  the  'Question 

Hour' ," 
"The  answering  of  the  letters  to  the  editor^," 


14 


The  political  ne\; s  and  connentaries : 

"I  like  the  political  connentaries  of  the  'Voice 

of  Anerica' ,-   They  are  neutral  and  presented  in 

a  uatter-of-f act  style,," 
"The  VOA  broadcasts  are  good,  especially  the 

connentariese" 
"The  political  broadcasts  of  the  VOA  give  a  true 

picture  of  political  developnents," 


15 


The  objective  reporting; 

"The  objective  way  of  reporting  is  good.   There  is 

no  glossing  over  facts,  and  no  beating  about  the 

bush," 
"The  VOA  reports  are  not  only  conprehensive,  but 

presented  in  a  pleasant,  easily  understandable 

f orn." 
"The  VOA  reports  objectively." 


6 


The  variety  of  'bbe  progran; 

"Its  varied  progran  dealing  with  subjects  covering 

all  fields." 
"The  VOA  deals  with  subjects,  Gernan  stations 

usually  neglecti," 
""The  variety  of  its  progran," 

(Cont'd  on  next  page) 
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Total  VOA  Audience 
(Cont'd  frou  preceding  page)  West  Geruany  West  Berlin 

The  fori-i  of  presentation;  5?^  99^ 

"The  VOA  prograas  have  such  a  natural,  refreshing 

flair." 
"I  like  the  popular  forn  of  its  offerings,   I'n 

thinking,  for  instance,  of  the  way  two  people 

disDuss  problensa" 
"I  like  the  natura>i  way  in  which  the  prograns 

are  offered,  and  besides  I  appreciate  the 

first  rate  nusical  prograns a" 

The  progran  is  up-to-date i  5  7 

"Its  broadcasts  are  up-to-date,  thus  helping 

people  to  keep  up  with  developnents." 
"VOA  always  offers  the  latest  news." 
"It  often  delivers  the  latest  reports,  especially 

on  sports  events." 

Special  proA'Tans;  2  22 

"The  broadcasts  for  philatelists*" 

"The  sports  news." 

"The  prograns  on  technical  natters,  or  those 

dealing  \iith.   developnents  in  the  nedical  sector, 

about  remedies,  cures,  etc.  are  particularly  good," 
"I  like  the  nusical  prograns." 

"The  VOA  has  a  genuine  understanding  for  the 

situation  in  Gernany," 
"I  like  their  friendly  attitude  toward  us," 
"I  like  the  progran  that  deals  with  the  exchange 

of  ideas  between  the  two  nationsc" 

Other_aj].d^jvener^__aiiswers5  8  o 

"Oh  well,  I  like  everything  the  VOA  offers-  but 

the  nonent  the  progran  ends,  I've  forgotten  all 

about  itn" 
"The  connentator  Peter  von  Zahn.'' 

No  opinion/Eo  answers  ^T  .  ^^%j^ 

G   Sone  respondents  gave  uore  than  one  answer. 
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MOST  CAN  THimC  OF  FOTHIITG  THEY  DISLIKE  ABOUT  YOA  ... 

A   najority  of  all  VGA  listeners  either  expressedly  state  that 
they  find  no  fault  with  the  VOA  program  or  can  think  of  nothing  to  say 
when  they  were  encouraged  to  describe  what  they  don't  like  about  the 
VOA. 

Of  those  who  do  voice  critioisn  the  largest  group  refers  to 
difficulties  of  a  more  technical  nature,  such  as  poor  transnission. 
The  "propaganda"  element  hardly  cane  into  the  picture, 

"i/hat  don't  you  like  about  the  'Voice  of  America*?" 


Summary  Table 


The  poor  transnission 

The  smug  way  of  describing  America 

The  political  programs 

Uninteresting  programs  (general) 

The  propaganda 

Program  presentation 

Ilusical  programs  (jazz) 

The  question  hour 

Other  answers 

Everything  is  disliked 

nothing  -everything  is  liked 

LTo  opinion 


Total  VOA  Audience 


West  Germany  West  Berlin 


4 

4 

4 

• 

2 

5 

6 

3 

3 

2 

2 

1 

10 

1 

1 

6 

5 

2 

1 

17 

46 

._^Q., 

18 

102%® 


@  Some  respondents  gave  more  than  one  answer. 
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"V/hc.t  don't  you  like  r.bout  the  'Voice  of  Aneric?.'?" 

Total  VOA  Audience 
West  Gernany  Ti/est  Berlin 

The  poor  transnission;  17°  ^f" 

"The  'Voice  of  Anerica'  is  so  difficult  to  receive. 

It's  dro^;ned  hy  the  other  stations." 
"It  is  often  jaaued  "by  interfering  stations*" 
"The  reception  isn't  clear  enough." 
"The  prograns  often  fade  out." 

The  snug  \.'ay  of  describing  Anerica>  4  4 

"It  always  describes  Anerica  as  the  ideal  country, 

whereas  we  here  are  regarded  as  country  "bunpkins." 
"Over  there  everything  is  supposed  to  he  better 

than  here." 
"The  Anericans  are  so  conceited." 


The  political  prograns;  ^ 

"Political  prograns  don't  interest  us  at  all." 

"I'n  not  especially  interested  in  politics,  and  they 

offer  nothing  but  political  prograns." 
"Political  connentaries-," 


IlT^ILJLgjlg.SlilHI-HIo.'^^'^"^  ( gene r al )  : 

"Prograns  about  subjects  which  don't  interest 

people." 
"They  often  offer  prograns  in  which  I  have  only 

little  interests" 
"They  offer  nany  prograns  which  leave  us  conpletely 

cold," 


The  propaganda; 

"They  shouldn- t  nake  so  nuch  propaganda  in 

favor  of  Anericar" 
"Political  reports  are  tinged  with  propaganda." 
"The  conncntariGs  sound  so  uuch  like  propaganda," 
"They  aake  political  propaganda  against  Russia. 

The  Anericans  nean  to  be  very  snart  about  that." 
"They  want  to  i.iake  certain  things  appear  in  a 

nore  favorable  light," 


(Cont'd  on  next  page) 


-  22  - 


Total  VOA  iludienee 

(Con'f'd  froa  preceding  page)  Y/est  Geraany  West  Berlin 

Prograa  presentation;  Z'fo  Z'fo 

"Often  the  prograu  arrangenent  is  not  to  ny  taste,, 

It's  so  exaggerated." 
"They  too  often  present  their  prograns  in  the 

forn  of  dialogTiese" 
"The  tone  of  conversation  between  Margot  and  her 

nale  colleagues  is  sonetines  sharp  and  irritated." 

Musical  prograns  (jazz);  1  10 

"I  dislike  their  program  when  that  'wild'  American 

music  is  played." 
"The  exaggerated  jazz  programs."  ' 
"The  jazz  music," 
"The  Negro  nusic," 

The  question  hour;  1  1 

"The  replies  to  the  sonetines  very  stupid  letters 

from  listenerso" 
"The  question^ -and-answer  program  on  Saturdays  is 

downright  childish," 

Other  answers;  6      •      5 

"The  references  to  offerings  in  the  xinerika-Haeuser," 
"They  should  offer  more  details r" 
"Programs  are  too  short," 

Everj;;thing  is  disliked;  2  1 

Nothing  -  everything  is  liked;  17  4 6 

No  ojDinion/Ko  ans;vers  50  18 

" ■""  100%  102%@ 

@  Some  respondents  gave  more  than  one  answer, 
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ONLY  ONE  THIRD  OP  '.VEST  GERJMN  VOi'-  LISTE^^ERS  AS  AGAINST  TWO-THIRDS 

OF  i/iffiST  BERLIN  VOA  LISTENERS  SAY  MORE  EMPHilSIS  IS  PLACED  ON  FACTS  ... 

Of  the  total  VOA  audience  in  V/est  Geruciny  only  56  per  cent 
say  that  aore  euphasis  is  placed  on  facts  than  on  propa^-anda  in  VOA 
pro  grans .  Between  the  t\;o  out  of  ten  VOA  listeners  \;ho  believe  there 
is  nore  enphasis  on  propaganda  and  the  twctenths  who  believe  that 
both,  facts  and  propaganda,  are  equally  represented  there  is  a  sizeable 
group  seeing  a  large  element  of  "propaganda"  in  the  VOA.   No  difference 
is  apparent  between  the  opinions  of  listeners  'i/ho  heard  VOA  during 
test  week  and  those  \.'ho  professed  to  have  listened  to  VOA  during  the  pas"fc 
four  weeks. 

The  West  Berlin  VOA  audience  sees  nuch  nore  objectivity  in  these 
sane  prograns ,  for  almost  two-thirds  {647°)    say  there  is  nore  enphasis 
on  facts. 


"?/hat  is  your  inpressionj   Does  the  'Voice  of 
Anerica'  put  nore  enphasis  on  propaganda  and 
less  enphasis  on  facts ;  or  does  it  put  nore 
enphasis  on  facts  and  less  enphasis  on  propa- 
ganda?" 

West  Gernany 

VOA  Listeners  VOA  Listeners   Total  VOA 
test  week      last  4  '-''eeks   audience 

(124)        (206) 


(82) 

I.'Iore  enphasis  on 

propaganda 

20<fo 

More  enphasis  on  facts 

35 

Both  the  sane 

23 

No  opinion 

22 

100% 

22% 

21% 

37 

36 

22 

22 

19 

21 

100% 

100% 

(180) 

More  enphasis  on 

propaganda 

12% 

More  enphasis  on  facts 

67 

Both  the  sane 

14 

No  opinion 

T, 

West  Berlin 

VOA  Listeners  VGA  Listeners  Total  VOA 

test  week      last  4  weeks  audience 

(14T)  (321) 


100% 


^4'fo 

15/^ 

61  i 

64 

20 

17 

5 

6 

1 00% 

100% 
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PREPONDEI^AiTT  GROUP  OF  l-ffiST  GERMN  AND  MJORITY  OF  WEST  BERLIN 
VOA  AUDIENCE  BELIEVES  VGA  DEPICTS  UNITED  STATES  AS  IT  IS  ... 


VOA  reports  on  Anerica  seen  trustworthy  and  reliable  to 
41  per  cent  of  the  VOA  audience  in  West  Gernany  and  to  69  per  cent 
of  Berlin  listeners.  They  say  that  VOA  depicts  Anerica  as  it  really 
is.  Two  out  of  ten  VOA  listeners  believe  that  VOA  tries  to  a  snail 
degree  to  give  a  favorable  picture. 

Apparently  those  who  heard  the  progran  during  the  test  ueek, 
as  opposed  to  those  "^^ho  heard  it  soao  tine  during  past  four  weeks,  have 
nore  faith  in  the  truthfulness  and  objectivity  of  VOA» 

"Do  you  have  the  iaprossion  that  the  'Voice  of 
Anerica'  depicts  Anerica  as  it  really  is  or  do 
you  have  the  inprcssion  that  VOA  gives  too  favor- 
able a  picture  of  Anerica?   (IF  "Too  favorable  a 
picture":  Does  the  VOA  try  to  do  this  to  a  great 
degree  or  to  a  snail  degree?)" 

West  Germany 

VOA  Listeners  VOA  Listeners   Total  VOA 

test  week last  4  weeks   audience 

""(827  (124)        (204) 

Depicts  as  it  really  is      46?^  57^  41?^ 

Tries  to  a  snail  degree 

to  give  a  favorable 

picture  18  28  24 

Trios  to  a  great  degree 

to  give  a  favorable 

picture  11  1?  15 

No  opinion  23  18  20 

1"00^  100%        Too^ 


¥est  Berlin 

VOA  Listeners  VOA  Listeners   Total  VOA 

tost  week last  4  weeks   audience 

"T^^l  TuT)         ~T52iT~ 

Depicts  as  it  really  is      72?^  ^%                       69^ 
Tries  to  a  snail  degree 

to  give  a  favorable 

picture                   17  28           21 
Tries  to  a  great  degree 

to  give  a  favorable 

picture                    6  5           5 

No  opinion                   3  4           5 

Too^  Too^      loofo 
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TOST  GERaUN  STATIOHS  CONSIDERED  MOST  RELIABLE  IN  CRISIS  SITUATION  ... 

In  the  case  of  a  crisis,  situation,  the  najority  (56  per  cent) 
of  West  Gcruan  V0;\  listeners  "uould  rely  on  the  news  of  the  V/est  Gornan 
stations^  Ji  considerable  number  (24  per  cent)  would  also  listen  to  the 
news  of  the  S^;i8S  Broadcasting  Syston.   While  the  VOA  lags  behind 
(strictly  speaking  the  'Voice  of  America'  is  not  a  station)  it  was 
selected  aore  often  than  the  BBC  -  by  6^  as  against  1^, 

llo  one  in  West  Germany,  the  results  seem  to  indicate,  would 
turn  to  Radio  Moscow  for  reliable  news  in  a  crisis  situation. 


"Supposing  some  time  in  the  future  another  very 
serious  political  crisis  should  occur  -  something 
that  night  lead  to  a  new  world  v/ar:   Which  station 
would  you  chiefly  rely  on  in  that  case  in  order  to 
keep  up  \Jith  developments?" 

West  Germany 

VOA  Listeners  VOA  Listeners   Total  VOA 
test  week last  4  weeks   audience 

JJTj  (124)      JJo^ 

Most  reliable  station 

V/est  Gorman  stations  595^  55^  56% 

Radio  London  (BBC)  1  1  1 

•Voice  of  America'  7  5  6 
Swiss  Broadcasting  System 

(Bcromuenster)  16  29  24 

Radio  Moscow  -  -  - 

No  opinion/No  ansv;er  IJ  _10  1 3 

TOO^  10"0^  100% 
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RADIO  MOSCOW  THOUGHT  LEAST  RELIABLE  SOURCE  OP  IlCFORlliTION  BY 
WEST  GERLL'ill  VOA  AUDIENCE  ... 


H2,lf  of  the  ballots  of  the  West  Gernan  respondents  nane 

Radio  Moscow  as  the  least  reliable  station  for  infomation.  Scattered 

nominations  totalling  less  than  ten  per  cent  each  accrues  to  each  of 
the  other  stations. 


"Supposing  sonc  tine  in  the  future  another  very- 
serious  crisis  should  occur  -  soncthing  that  uight 
load  to  a  nei;  v/orld  war:   Which  station  is  least 
reliable?" 


Least  reliable  station 


West  Gcrnany 

VOA  Listeners  VOA  Listeners  Total  VOA 

test  week last  4  weeks  audience 

Cos)  riWj  (206) 


V/est  Gorv.aan  stations         4^  4^  A'fo 

Radio  London  (BBC)           5  5  5 

'Voice  of  Aucrica'           7  6  7 
S\?iss  Broadcasting  Systen 

(Boroauenster)  11  5  6 

Radio  Moscow  46  51  49 

l;o  opinion/No  answer  29  55      *  51 

106^  100^0  100% 


PREPOlTDERilllCE  OF  \/EST  BERLII^TERS  WOULD  RELY  ON  RIAS  IIE'JS    .  . . 

In  Berlin.,  RIAS  {39/o)    outweighs  Station  Free  Berlin  (17/^)  and 
the  Y/est  Ger.ian  radio  stations  \ihen   it  cones  to  the  hypothetical  crisis 
situation,,   Every  tenth  West  Berlin  VOA  listener  \;ould  rely  on  the  VOA 
broadcast  in  the  case  of  crisis  while  only  one  in  twenty  nanes  the  BBC. 
Again  no  one  in  West  Berlin  nanes  Radio  Moscow  in  answer  to  this  query. 

West  Berlin 


VOA  Listeners  VOA  Listeners  Total  VOA 
test  week      last  4  weeks   audience 

"T180)         '  (141)       ~Tr2''i ) 


Most  reliable  station 


Wo 

14?^^ 

20 

17 

29 

39 

6 

5 

9 

10 

West  Gernan  stations  12^^ 

SPB  (Station  Free  Berlin)  I4 

RIAS  47 
Radio  London  (BBC)  5 

•Voice  of  Ancrica'  11 
Swiss  Broadcasting  Systen 

(Bcronuenster)  8  10  9 

Radio  ][osco\J  -  -  ~ 

Ho  opinion/Ho  answer         5  11  6 

lOOfo  100%         100% 
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THREE  QUARTERS  OF  VffiST  BERLIN  VOA  iiUDIENCE  NAM..     RADIO  MOSCOW  AS  LEAST 
RELIABLE  ITO'./S  SOURCE  ,  .  . 


More  than  three  quarters  of  West  Berlin's  VOA  respondents 
consider  Radio  Moscow  to  be  the  least  reliable  news  source  in  case  of 
political  crisiso   The  number  of  respondents  who  name  other  V/estern 
stations  as  least  reliable  amounts  to  only  two  to  three  per  cent  in 
each  case 

West  Berlin 


VOA  Listeners     VOA  Listeners  Total  VOA 

test  week              last   4  weeks  audience 

JJeo)  Tuil  (521) 
Least  reliable   station 

i/est   German  stations                   -?$  ^^  *'fo 

SPB    (Station  Free  Berlin)        5  -  2 

RIAS                                                        2  5  5 

Radio   London    (BBC)                         1  4  2 

'Voice   of  America'                        2  4  5 
Swiss  Broadcasting  System 

(Beromuenster)                             1  11 

Radio  Moscow                                   80  72  77 

No   opinion/No    answer                 1.1.  — i2_,  ''^ 

Too^  Too^  100% 


Less  t'lan  one  half  of  one  per  cent. 
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AivTONG  VOA  AUDIENCE  OITE   IN  EIGHT  IN  VffiST  GER1.IAKY  AITO  ONE  IN  FOUR  IN 
V/EST  BERLIN  RECEIVED  BETTER  UNDERSTANDING  OF  U.S.  POLICY  ..» 


A  total  of  13  per  cent  among  VOA  listeners  in  Wegt  Germany  and 
25  per  cent  in  Vif'est  Berlin  said  that  the  VOA  broadcasts  contributed 
to  their  understanding  of  U.S.  policy, 

"Have  you  evor  found  that  you  learned  something 
from  the  'Voice  of  America'  program  which  led 
you  to  a  better  understanding  of  American 
policy?" 

Yifest  Germany 

VOA  Listeners  VOA  Listeners  Total  VOA 
test  week      last  4  weeks   audience 

(^2)        [124)      {zoTj 

Yes  15^  12^         lyfo 

No  74  87  81 

No  opinion         1 3  1  6 

100^        loo^       Too^ 


¥est  Berlin 

VOA  Listeners  VOA  Listeners  Total  VOA 

test  week last  4  weeks  audience 

TTeoi           nrn  (521) 


Yes  235^  26fo 

No  77  74  75 

No    opinion  •-  - 


^oofo  loofc  10 


'0 
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COmJENTS  . .  . 

Various  opinions  v/ere  obtained  v/hen  a  follow-up  question  \7ag 
asked  of  those  who  said  that  their  understanding  of  U.S.  policy  was  better 
0".^ing  to  VOA  broadcasts.   Some  explained  that  the  VOA  promoted  political 
understanding  in  general,  others  applauded  the  VOA  for  providing  insight 
into  America's  foreign  policya 

"Have  you  ever  found  that  you  learned  something 
from  the  'Voice  of  America'  which  led  you  to  a 
better  understanding  of  American  policy?" 

IF  "Yes"; 

"Can  you  give  me  some  examples  of  what  you 
learned?" 

Summary  Table 

Total  VOA  Audience 

West  Germany  West  Berlin 

The  'Voice  of  America'  promoted 

political  understanding  2^  25S 

The  VOA  provided  an  insight  into 
America's  foreign  policy  and  into 
political  developments  in  other 
countries  2  2 

The  VOA  gave  an  insight  into 

America's  policy  2  1 

The  VOA  provided  an  insight  into 
American  conditions  (the  demo- 
cratic system,  administration, 
etc.)        "  1  11 

Other  answers  1  5 

No  opinion/No  answer  5  7 

"15^  26^ 

©  Some  respondents  gave  more  than  one  answer. 
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"Have  you  ever  found  thcit  you  learned  something 

from  the  'Voioe  of  America*  v/hich  led  you  to  a 
better  understanding  of  American  policy?" 

IF  "Yes"; 

"Can  you  give  me  some  examples  of  what  you 
learned?" 

Total  VOA  Audience 


Y/est  Germany  V/est  Berlin 


The  'Voice  of  America'  prompted  political 

understanding! 


"Some  brief  nev;s  items  v;ere  offered  in  a  clearer 
and  more  precise  way  and  I  acquired  a  better 
knowledfi'e  of  the  political  situation," 

"Yes,  the  information  I  got  through  it  improved 
my  general  political  understanding," 


The  VOA  provided  an  insight  into  America's  foreign 
policy  and  into  political  developments  in  other 
countries;  2 

"I  could  understand  America's  relations  to  foreign 
countries*   I  think  their  political  course  is  right," 

"I  heard  Eisenhower's  declaration  on  Mast/West  tension; 
speeches  by  Dulles  and  Eisenho\;er," 


The  VOA  go.ve   an  insight  into  America's  German 
policy; 

"Its  comments  on  Adenauer's  trip  to  Mosco;;  gave  me 
an  insight  into  the  motives  of  American  policy," 

"Adenauer  in  Moscow,  I  liked  the  VGA's  review 
of  the  situation.   Above  all,  it  helps  you  to 
arrive  at  a  better  understanding  of  America's 
German  policy." 

"I  appreciate  the  policy  of  the  United  States 
because  they  support  us  and  would  make  common 
cause  with  us," 


The  VOA  provided  an  insight  into  American  con- 
ditions (the  democratic  system,  administration, 
etc);  1  11 

"I  heard  about  the  democratic  system  and  the  way  it 

functions," 
"The  structure  of  their  federal  system  and  the 

different  ways  of  legislation  and  the  like," 
"I  learned  about  the  relations  bet\/een  the  48 

states.   To  the  Americans  their  democratic 

system  is  a  matter  of  course," 
"The  way  the  Senate  and  the  Congress  ..'ork," 

Other  answ^ersi  1  5 

"I  learned  something  from  the  ' question- and- 

answer'  program  on  Saturdays," 
"The  McCarthy  case  and  racial  problems," 

Ko  opinion/No  answer*  5  ,7 

"13^         26fo@ 
©  Some  respondents  gave  more  than  one  answer, 
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OITE  OUT  OF  SEVEN  HAD  VIEW  OF  UNITED  STATES  CMNGED  .,, 

The  impact  of  VOA  broadcasts  should  not  be  underestimated. 
It  was  found  that  one  in  seven  listeners  in  Y/est  Germany  and  West 
Berlin  was  aware  of  a  change  in  some  of  his  views  or  impressions  of 
the  United  States  and  attributes  the  change  to  some  program  of  the 
VOA. 

"Have  you  ever  found  that  any  of  your  views 
and  impressions  about  America  have  been  changed 
by  Q  program  of  the  'Voice  of  America'?" 

i/est  Germany 


Yes 

No 

No  opinion 


Yes 

No 

No  opinion 


VOA  Listeners 
test  week 
(82) 

VOA  Listeners 
last  4  weeks 
(124) 

Total  VOA 
audience 
(206) 

15/0 

I6/0 

^3f'> 

.74 

85 

79 

^oofo 

1 

1005^ 

6 

10070 

V/est  Berlin 

VOA  Listeners 
test  week. 
(180) 

VOA  Listeners 
last  4  weeks 

(UD 

Total  VOA 
audience 
(321) 

l5/« 

12'/h' 

15f»  ■ 

86 

88 

87 

1 

* 

Too^        loofo      10070 


*  Less  than  one  half  of  one  per  cent,. 
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KINDS  OF  OPIillOKS  CHANGED  ... 

The  change  in  opinion  was  in.  most  cases  a  function  of 
more  intimate  knov^ledge  of  the  American  scene.   Several  aspects  of 
life  in  the  United  States  are  named  as  examples:   the  functioning  of 
democracy,  the  v/ay  of  life,  labor  relations,  etc.   Some  respondents 
simply  declare  that  VOA  provided  them  •uitha  more  favorable  impression 
of  America. 

"Have  you  ever  found  that  any  of  your  vieivs  or 
impressions  about  /imerica  have  been  changed  by 
a  program  of  the  'Voice  of  America'?" 

"Could  you  give  me  an  example?" 

Summary  Table 

Total  VOA  .audience 
West  Germany  West  Berlin 

I  have  a  clearer  idea  of  the  Americans 

and  their  way  of  life  5^  6^' 

* 
I  am  better  informed  on  the 

functioning  of  democracy  2  - 

My  ideas  on  the  vage  situation 
and  labor  relations  were 
corrected  1  2 

I  have  a  different  idea  of  the 

i'^egro  problem  now  1   ■  ■         1 

I  know  that  the  U.S.  shoi-'s  a  • 

positive  attitude  t0i.'ards  Germany        1  * 

I  received  a  more  favorable  •    ' 

picture  of  America  •  •       *  2 

Other  answers  2  1 

No  opinion/No  answer  3   ■  .         2 

^  Less  than  one  half  of  one  per  cent. 

@  Some  respondents  gave  more  than  one  answer. 
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"liave  you  ever  found  that  any  of  your  ideas  or 
impressions  about  America  have  been  changed  by 
a  program  of  the  'Voice  of  America'?" 

"Could  you  give  me  an  example?" 

Total  VOA  Audience 

West  Germany  Y/est  Berlin 

I  have  a  clearer  idea  of  the  Americans  and  their 

yay  of  life;  5^  gcjj 

"Yes,  I  knoy  more  about  the  American  people  now." 
"I've  found  out  that  over  there  people  are  much 

the  same  as  we  are.   They  have  the  same  v/orries 

and  problems  we  have." 
"Nov;  I  knov;  that  the  jimerican  way  of  life  is 

completely  different  from  the  way  I  had  pictured 

it  from  my  contacts  with  the  occupation  powers." 
"I  no\J  have  an  idea  of  how  the  American  \/orkers 

live." 


I  am  better  informed  on  the  functioning  of 
domooracy; 

"I  learned  some  things  about  what  rights  the 
people  have  in  influencing  the  course  of  the 
government." 

"In  the  past  I  hadn't  known  much  about  ho\.'  a 
democratic  system  functions." 


My  ideas_  on  the  '^.age  situation  and  labor 
relations  were  corrected; 

"I  learned  new  things  about  the  wa^e  situation 
and  employer/employee  relations." 

"I  heard  that  the  money  doesn't  grow  on  trees 
in  the  U.S.,  either,  you  have  to  "ork  hard  in  order 
to  get  on  in  life.   Ideas  on  this  point  were 
corrected," 

"Contrary  to  those  tales  you  hear  about  that 
country  over  there,  the  'Voice  of  America'  tells 
the  naked  truth.   They  inform  people  that  pro- 
fessional life  in  the  U.S.  is  just  as  tough  a 
struggle  as  it  is  over  here." 


I  have  a  different  idea  of  the  Negro 
problem  now; 

"I  found  that  the  Negroes  do  not  lead  such  a 
miserable  life  as  people  often  say." 

"I  received  an  "idea  of  the  racial  pattern  of 
the  U.S." 

(Cont'd  on  next  page) 
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Total  YOA  Audience 

(Cont'd  from  preceding  page)  Y/ost  Germany  West  Berlin 

I  know  that  the  U.S.  shows  a  positive 

attitude  towards  Germany;  1'fo  *'fo 

"I  found  that  America's  attitude  towards  Germany 
has  undergone  a  change  for  the  better." 

"It  becainc  clear  to'  me  that  the  Americans  have 
done  a  lot  to  help  us  Germans." 

"I  learned  that  the  Americans  promote  the  inter- 
ests" of  the  German  workers  and  aren't  interested 
in  the  capitalists  only," 

I  received  a  more  favorable  picture  of  America;      *  2 

"I  now  have  a  more  favorable  notion  of 
America." 

"In  the  past  I  didn't  think  highly  of  the  United 
States  while  today  I  do." 

"I  take  a  friendly  interest  in  the  U.S.  now." 

"I  didn't  know  anything  about  the  U.S.  in  the 
past,  lio\i   after  having  listened  to  this  pro- 
gram I  have  received  a  generally  favorable 
idea  of  the  country." 


Other  answers; 

"I  heard  that  immigrants  are  also  drafted  to 

serve  in  the  U.S.  army," 
"I  found  that  the  Americans  support  the  colonial 

peoples  in  their  fight  for  freedom." 


No  opinion/iTo  answer;  _2.  _2 


*  Less  than  one  half  of  one  per  cent. 

Q  Some  respondents  gave  more  than  one  ans'i^er. 
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ONE  OUT  OP  FIVE  '//EST  GERMi^N  LISTEl>ffiRS  BUT  MJORITY  OF  V/EST  BERLIN  VOA 
LISTENERS  './ANT  DAILY  BROADCASTS  .  .  . 

ONE  THIRD  IN  'vfESI   GERMANY  WOULD  BE  SATISFIED  ./ITH  A  '^ffiEKLY  BROADCAST  .  . 

Whereas  one  in  five  .-/est  German  listeners  (21fo)  v;elcome  a  daily 
broadcast  by  the  VOA,  every  second  respondent  in  West  Berlin  (51^) 
thinks  that  the  program  should  be  transmitted  daily.   It  should  be 
noted  that  the  single  largest  percentage  among  the  West  German  VOA 
listeners  indicated  a  preference  for  a  v/eekly  VOA  broadcast  (555^)  • 

"In  your  opinion,  how  often  should  the  'Voice  of 
America'  be  broadcast?" 

West  Germany 

VOA  Listeners  VOA  Listeners  Total  VOA 
test  \;eek      last  4  weeks   audience 
(821  .  (124)        (206) 

Daily  27^  18fi  2l/o 

About  three  times 

a  week 
About  once  a  week 
Less  than  once  a  week 
No  opinion/No  answer 


21 

21 

12 

19 

lOOfo 


19 

20 

40 

35 

19 

16 

4 

10 

100% 

100% 

West  Berlin 


VOA  Listeners  VOA  Listeners  Total  VOA 
test  week last  4  weeks   audience 

(Tsol       (14T)      (521) 

Daily  55/0  45^  5V° 

About  three  times 

a  week  26 

About  once  a  week  •  I4 
Less  than  once  a  week  3 
No  opinion/No  answer    2 

100% 


24 

25 

25 

19 

6 

4 

2 

1 

100% 

100% 
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LESS  THAN  HALF  OP  TOST  GERMii-N-  VOA  AUDIENCE  WOULD  REGRET  IT  IF  THE 
'VOICE  OF  Al.'IERICA'  v/ERE  DISCONTIIWED  ... 

As  far  as  48  per  cent  of  its  V/est  German  (and  70  pe^r  cent 
of  its  Y/est  Berlin)  audience  are  concerned  the  VOA  broadcast  should 
not  be  discontinued.   They  say  that  they  would  regret  it  if  the  West 
German  radio  stations  decided  not  to  transmit  the  VOA  any  more» 
However,  that  leaves  over  half  (52^)  of  the  West  German  audience  and 
50^  of  the  Y/est  Berlin  audience  who  would  not  care  if  the  broadcasts 
were  discontinued. 


"Supposing  the  German  radio  stations  which  have 
broadcast  the  'Voice  of  America'  up  till  now 
would  not  include  the  VOA  in  their  programs  any 
longer*  V/ould  you  regret  that  or  would  you  not 
regret  that?   (Regret  it  very  much  or  somewhat?)" 

West  Germany 


VOA  Listeners 
test  \;eek 
(82) 

VOA 
las" 

Listeners 
b  4  weeks 
(124) 

Total  VOA 
audience 
(206) 

Regret  it  very  much 
Regret  it  somewhat 
Would  not  regret  it 
No  opinion 

18/a  . 

27 
55 

22 

100% 

109^0 

59 
42 

,  9 
1  QOfo 

15/0 

55 
58 

10070 

West  Berlin 

VOA 
tes" 

Listeners 
t  week 
(180) 

VOA 
las' 

Listeners 
t  4  v;eeks 

(HI) 

Total  VOA 
audience 
(521) 

Regret  it  very  much 
Regret  it  somewhat 
Y/ould  not  regret  it 

57/0 
56 

24 

2T/o 

58 

55 

55fo 
57 

28 

No  opinion 

100% 

100/0 

2 

100/0 
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LARGE  IJ.\JORITY  FAVORS  15-MIinJTE  PROGRAMS  ... 

The  majority  of  the  West  German  {S^fo)    and  the  V/est  Berlin 
(615^)  listeners  favor  the  present  length  of  the  broadcast.   They 
think  it  should  last  I5  minutes >  just  as  it  does*   Yet  advocates  of 
a  longer  program,  lasting  50  minutes »  are  numerous. 


"About  ho\J  long  should,  in  your  opinion,  the 
VOA  broadcast  last?" 

West  Germany 

VOA  Listeners  VOA  Listeners  Total  VOA 
test  week last  4  v/eeks   audience 


(62) 

For 

5  minutes 

2fo 

For 

15 

minutes 

61 

For 

50 

minutes 

10 

No  ( 

opi-j 

aion 

27 

• 

IOQ/0 

69 
15 

10 


"(20^ 


1 


65 
13 

17 

1 


(180) 

For 

5  minutes 

l/» 

For 

15 

minutes 

61 

For 

50 

minutes 

55 

No  opinion 

5 

100% 

West  Berlin 

VOA  Listeners  VOA  Listeners  Total  VOA 

test  week last  4  weeks  audience 

JM^  (521) 


60 
54 

100% 


1 


1% 
61 
54 

± 
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.~\  ■        Section  III  -  RI/'-S  /aulience 

a_»^ Size  and  Coapoaition  of  Audience 

SVERY  l/SST  BERLIIffiR  HEARS  RIAS  .  . . 

In  '."est  Berlin,  99  per  cent  of  the  respondents  indicated  that  they 
■usually  listen  to  HIAS;   87  per  cent  hear  the  newly  esta,hlished  Radio 
Free  Berlin  uhich  replaced  the  Lerlin  studio  of  ly/DR  in  1955 •   Soviet 
Zone  radio  stations  are  heard  by  18  per  cent  of  the  Berlineis,  while 
IV'.ID'R   still  attracts  an  audience  of  15  per  cent, 

RIAS  EDGES  SPB  AS  STATIOIT  LIKED  BEST  ... 

Por  41  per  cent  of  the  '.est  Berlin  radio  listeners  RIAS  is  the 
station  liked  best,  whereas  SPB  is  best  liked  by  55  per  cent,   Soviet 
Zone  radio  stations  achieve  only  one  per  cent, 

"To  which  stations  do  you  usvially  listen?" 

"And  which  of  the  stations  to  which  you  liaually 
listen  do  you  like  best?" 


RIAS 

Radio  Pree  Berlin  (SPB) 

if..rDR 

Munich  (Bavarian  Radi.o) 

Prankfurt  (Hessian  Radio) 

South  '..'est  Station 

Stuttgart  (South  Gernan  Radio) 

Radio  Bremen 

East  Zone  Radio  stations 

Other  stations 

Ho  opinion 


*  Less  than  one  half  of  one  per  cent, 

Q  Sone  respondents  naned  more  than  one  station. 


\7est  Berlin 

T'f98)  ' 

Lly  listen  to 

Like  best 

997o 

.;ifi 

87 

55 

15 

2 

1 

* 

1 

_ 

1 

— 

2 

.. 

* 

• 

18 

1 

15 

1 

* 

20 

255^30 

loa/i 
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Charaoteristics  of  RIAS  and  SFB  Listeners 

Based  on  - 

"Which  of  the  stations  to  v/hich  you  usually 
listen  do  you  like  best?" 


No 


RIAS 

SFB 

others 

opinion 
(101) 

(202) 

(172) 

(22) 

Sexj 

Men 

68?^ 

5^0 

50/ 

56/0 

Women 

?2 

49, 

^°. 

44, 

« 

lOO^c 

loos- 

100/ 

100/ 

Education: 

Elementary  school 

72/o 

es/. 

68/ 

72/ 

High  school  vj/o  Abitur 

22 

25 

21 

18 

Abitur,  university 

6 

7 

11 

10 

1005!^- 

100?t' 

100/ 

100/ 

Income  t 

Up   to  299  DM 

^■\i^ 

50/0 

56/ 

51/ 

500  to  599  KM 

18 

26 

27 

27 

400  to  599  DM 

24 

24 

14 

20 

600  DM  and  more 

14 

19 

25 

18 

No  ansv/er 

1007. 

1 
100/0 

- 

4^ 

100/ 

100/ 

Opinion  Leadership  Scale:© 

Very  active 

6/. 

10/. 

9/ 

5/ 

Somewhat  active 

25 

24 

56 

22 

Remainder 

6ci 

66 

55, 

75, 

100?^^ 

100/0 

100/ 

100/ 

Socio-Economic  Status: 

Upper  class 

25? 

4/ 

4/ 

&fo 

IJiddle  class 

51 

58 

57 

34 

Lower  class 

6^ 

58, 

5?. 

58 

lOOfo 

100/ 

100/ 

100/ 

Age: 

18  to  29  years 

12/0 

25/. 

56/ 

I8/0 

50  to  59  years 

15 

16 

25 

9 

40  to  49  years 

25 

19 

9 

19 

50  to  59  years 

21 

25 

14 

27 

60  years  and  over 

?^  . 

''7. 

IS 

27, 

100%' 

100/0 

100/0 

100/ 

Family  Status: 

Single 

18 

17/" 

52/ 

16/ 

Married 

58 

61 

50 

64 

Widowed 

16 

12 

9 

13 

Divorced/separated 

8 

lOO/a 

10 
1005^j 

100/ 

L 
100/ 

Occupation: 

Professionals 

*io 

Zfa 

9/ 

3/ 

Businessmen 

6 

8 

9 

13 

White-collar  workers 

14 

18 

14 

17 

Skilled  laborers 

8 

15 

14 

14 

Semi-skilled  laborers 

15 

11 

17 

6 

Housewives 

26 

20 

14 

19 

Pensioners;  retired 

21 

19 

14 

19 

Others 

12 

7, 

9, 

9^ 

100^' 

100/ 

100/ 

100/ 

©  Determined  by  political  and  organizational  participation, 
*  Less  than  one  half  of  one  per  cent. 


(Cont'd  on  next  page) 
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(Cont'd  from  preceding  page) 

No 

opinion 
(101) 

Party  Preference; 

SPD  42^-      40/0      T\i,  iif 

CDU/CSU  27       31       32  30 

4 


FDP 


Religion; 
Catholics 


RIAS 

SFB 

Others 

^202) 

(172) 

(22) 

42^- 

40/0 

ilio 

27 

31 

32 

6 

9 

14 

3 

2 

14 

9 

12 

4 

13 

6 

9 

100?^. 

100% 

100% 

Mi 

13?^- 

14?^ 

69 

71 

72 

2 

2 

5 

12 

14 

9 

100^ 

100% 

100% 

85/. 

82% 

68% 

15 

18 

32 

100% 

100% 

100% 

Other  parties  3        2       I4  5 

No  party  9       12        4  12 

No  ans\;er  I3        6       3  I6 

"Too^ 


11% 


Protestants  69       7I       72.        .  75 

others  2        2        5  1 

No  religion  12       I4        9  13 

T5o^ 

Origin: 
Natives 

Expellees;  refugees  I3       18       32         12 

100% 
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Characteristics  of  Those  West  Berlinera 
Who  Listen  Mainly  to  -      ~ 


S_ex: 
"  lien 
".".'ouen 

education; 

IJleaentary  school 
Eeyond  eleuentary  school 

Incone : 

Up  """to    299   DII 
500  to  599  DII 
400  to.  599_  DM 
600  DM  and  nore 
ITo  answer 

Opinion   Leadership   Scale; Q 
Very  active 
Sonewhat   active 
ilenainder 

Socio-Econoaic    Status; 
Upper  class 
liiddle    class 
Lov/er   class 

A^e^; 

18  to  29  years 

50  to  39  years 

40  to  49  years 

50  to  59  years 

60  years  and  ahove 

Fanily  Status : 
Sinf!:le 
Harried 
'..'idoT/ed 
Divorced/separated 

Occupati_on: 
Professionals 
Businessnen 
T'hite-collar  workers 
Skilled  :   V-orors 
S^-^-A^v^yS...j..id.   laborers 
Lj  Av.^  3±ves 
Others 


Other 

RIAS 

SFB 

stations 

(TfoT 

(loT) 

(    8    ) 

ecfp 

51'/^ 

5055 

-/^.. 

''^?. . 

50. 

100^,0 

10  of. 

loa,. 

72:; 

66^/. 

507^ 

28 

-JA. 

50 

lOCf/^ 

100/0 

loofj 

4C5b 

21^i 

15?^ 

22 

27 

57 

21 

50 

25 

14 

22 

25 

_..! . 

- 

- 

100^. 

loa.s 

1005'. 

T/o 

9;'o 

-^^ 

25 

24 

25 

68 

-M, 

^^. 

100^,0 

lOOfj 

100^0 

A% 

5f^ 

^% 

35 

54 

25 

61 

61 

62 

loa^. 

lodji 

lOOfj 

14^^ 

29/^ 

507^ 

13 

17 

15 

21 

17 

12 

23 

23 

15 

29 

14 

12 

lod^.i 

10a/. 

iob]3 

17? 

2r,j 

57^/^ 

61 

58 

50 

14 

8 

— 

8 

13 

^^  , 

100',. 

lOO'^o 

lOOfi 

3^/0 

3'P 

-^^ 

9 

5 

15 

15 

19 

— 

10 

18 

25 

10 

17 

25 

22 

21 

25 

?1 

17 

12 

1005^ 

100'^^ 

100^ 

Non-listeners 
c'.urin{j  test  week 


77^.^ 

100/0 

77^ 
10070 

6I75 

8 

15 
16 

25 
69 

1007b 

15 

looj'i 


15 
25 

46 
J^6 
lod^i 

16;J 
58 

38 
_8 

100,^ 

7 
32 

7 

7 
24 
25 

I007J 


C  Determined  by  extent  of  political  and  organizational  participation. 
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(Cont'd  fron  preceding  page) 


Party  PreiL© JJilPJl. '• 
SPD 

CDU/CSU 
FDP 

Other  parties 
No  party 
ITo  answer 

Religion: 
Catholics 
Protestants 
Others 
No  religion 

Origin; 
natives 
Expellees,  refugees 


other 

Hon- 

-Listeners 

RIAS 

SFB 

stations 

during  test  yeek 

4<yp 

53f^ 

29 

30 

57 

25 

7 

7 

13 

- 

5 

2 

12 

8 

9 

17 

25 

8 

12 

8 

^ 

8 

100^^  J 

100^'^ 

T6d/o 

100^0 

14/^ 

i5'/o 

\% 

15f. 

72 

68 

87 

62 

2 

2 

- 

»~ 

12 

15 

- 

23 

1005;^ 

1005^ 

106^/0 

100^'^ 

85f« 

e%o 

505^ 

92/0 

.13 

15. 

?°^ 

a 

100?^ 

10070 

100^ 

100/a 
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kf-  Opinion  of  RIAS 

IKFOmW-TIOH  lU'.TiiLY   SOUGHT  FROI.I  RIAS  .  .  . 

By  and  large  RIAS  listeners  want  the  station  to  serve  as  a  source 
of  information  rather  than  entertainiaent*   'Vhile  three  out  of  ten  {2%b) 
say  it  should  prinarily  entertain  its  listeners,  an  equal  gi-oup  (28^3) 
T;ant  it  to  offar  hoth  entertainment  and  information.   On  the  other  hand, 
a  total  of  59'/-'  think  primarily  in  terms  of  information, 

"In  your  opinion,  what  should  be  the  chief 
task  of  RIAS?" 


Summary  Table 


Uest  Berlin 
C49S^ 


RIAS  should  primarily  entertain  its  listeners  - 
the  stress  should  not  be  on  political  pro- 
grans  (29/^ 

RIAS  should  offer  entertainment  as  well  as  57/^/ 

informative  programs  (28) 


RIAS  should  inform  its  listeners  on  the  latest 
developments  in  the  fields  of  politics, 
culture  and  science  21" 

RIAS  should  prinariljr  be  a  source  of  information 
for  East  Zone  residents  -  it  should  act  as  a 
connecting  link  between  East  Zone  and  V'est 
Germany  16] 

RIAS  should  report  on  the  situation  in  Berlin  2J 

Other  answers  5 

Ho  opinion/llo  ansv/er  8 

109'/J^ 


G   Some  respondents  gave  more  than  one  ansv/er. 


I67^i 
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CCMffiNTS  IN  DET/\IL.,., 


"In  your  opinion,  what  should  be  the  chief  task 
of  RIAS?" 


'(Test  Berlin 


HIAS  should  PrinariJ^^iij£rtajaT^itj^J.j^_ejier3  -  the 

.s_tre3S  should  not  be  on  political  prograns:  "       .  29'; 

"First  of  all,  RIAS  should  offer  pleasant  li/jht  uusic, 
for  you  learn  what's  going  on  on  tho  political  scene 
vhen  reading  the  papers." 

"RIAS  should  devote  itself  to  providing  cntertainiicnt. 
It  should  refrain  frou  laying  particular  stress  upon 
political  prograns«" 

"They  should  bring  luore  light  uusical  prograns  and 
fe\7cr  political  co:.i.-icntarios.   Thoy  should  help 
people  to  forgot  about  hundrvia  everyday  life, 

"In  tines  of  peace  radio  stations  should  entertain 
people  and  help  then  to  relax.   The  newspapers  can  take 
care  of  the  political  angle.   In  tines  of  \/ar,  I  guess 
it's  all  right,  bu.t  when  there  is  peace  I  fool  \ro  needn't 
swallow  that  stupid  political  stuff  for  hours  on  end," 

"It's  ny  opinion  that  RIAS  should  offer  a  lot  of  popular 
ausic,  operettas  and  hit  tunes,  especially  in  the  evening." 

RIAS  should  offer  cntcrtainnont  as  well  as  infornative 

prograns;  28 

"I  think  RIAS  is  doing  fine.  It  should  continue  in  its 
present  vein.  It  supplies  accurate  and  objective  ne\/s 
and  also  offers  nice  entertainnent  and  pleasant  nusic," 

"RIAS  shoiild  present  topics  of  current  interest  and 
political  prograns  as  \;ell  as  good  entertainnent,   Tho 
progran  'The  Old  Llan  and  the  Sea'  was  excellent,   I 
v;onder  why  they  do  not  offer  sonethihg  like  that  norc 
often," 

"They  should  bring  tho  nev/s  so  that  listeners  will  knov; 
what's  going  on  in  the  world  and  also  present  light 
n'Bsical  prograns  which  everybody  enjoys, 

"RIAS  should  svipply  inforuation  as  well '  as  entertainnent. 
That  is  to  say,  it  should  offer  news  prograns  and 
connentarius  as  i/ell  as  reports  and  lectures,  nusical  ■     ... 
prograns  and  radio  drauas," 

"It's  RIAS'  task  to  keep  people  inforned  on  developnents, 
Thv  nost  i-nportant  of  all  is  the  news  progra:a,  but  it 
should  take  up  as  little  tine  as  possible,  and  after 
that,  RIAS  should  take  care  of  the  entertainnent  angle  - 
nostiy  nusic  -  to  those  prograns  nost  of  the  tino  RIAS 
is  on  the  air  should  bo  devoted," 

(Cont'd  on  next  page) 
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(cont'd  froa  preceding  page) 

HIAS  shoxild  inforzi  its  listeners  on  the  latoat 
devolop-.ionta  in  the  fields  of  politics,  culture 
and  scionco : 

"Its  chief  task  is  to  acquaint  its  listeners  \;ith 
cultural  life,  politics,  other  countries,  social 
problems,  and  so  on," 

"They  should  do  a  good  job  of  enlightening  people  on 
oconouic  and  political  dovolopaents, " 

"They  should  alv/ays  report  on  the  nov/est  developments 
throughout  the  v/orld,   I  iican,  they  should' keep  us  in- 
formed on  the  changing  political  sitviation," 

"RIAS  should  report  on  all  that's  new  in  the  fields 
of  politics  and  sciences," 

"It  should  supply  objective  news  and  information.   It 
sho^ild  bring  even  ;.iorc  items  on  other  countries  - 
ncv7S  from  all  over  the  world," 


V/ost  Berlin 


21 


RIAS  should  primarily  be  a  source  of  information  for 
East  Zone  residents.   It  should  act  as  a  connecting 
link  bctwcon  East  Sonc  and  \7ost  Germany; 

"It  should  go  on  serving  the  Hast  Zone,  People  in 
the  East  Sonc  need  RIAS  to  keep  a  stiff  upper  lip, 
and  I  feel  that  only  RIAS  can  span  a  bridge  between 
East  and  '..'est,  " 

"RIAS  should  supply  nev/s  from  the  '.'est  to  the  people  who 
live  in  the  East  Zone  in  order  to  keep  up  a  contact  be- 
tv/eon  the  Vest  and  those  people  A/ho  endure  the  Soviet 
yoke," 

"RIAS  should  go  on  keeping  people  in  the  East  Zone  in- 
formed on  developments  in  the  political  and  economic 
fields  as  well  as  taking  care  of  the  human  angle.   It 
should  fortify  people's  morale.   People  in  the  Hast  Zone 
must  never  come  to  believe  that  thej'^  have  boon  abandoned 
by  the  '.'est," 

"It  should  always  labor  for  the  cause  of  the  East  and 
reunification  so  that  people  in  the  East  v/ill  understand 
tliat  the  Vest  thinks  of  then.   That's  the  task  of  RIAS," 


16 


RIAS  should  report  on  the  situation  in  Bci'lin; 

"Right  now  RIAS  should  attempt  to  keep  the  v/orld  in- 
formed on"  the  problems  Berlin  has  to  cope  v/ith, " 

"They  should  exhaustively  report  on  everything  that's 
happening  in  Berlin.  They  should  supply  information 
from  the  individual  districts  of  the  city," 

Other  ansv;ors ; 

"They  should  guard  our  German  traditions  to  make  sure 
that  ue  all  v;ill  becom.G  true  Germans  againy  the  v;ay 
vc  were  in  the  past.   That  way  v;e  will  not  always 
accede  to  the  i/ishos  of  othur  nations," 

"They  should  acquaint  the  youiager  generation  in 
Germany  with  German  folk  songs  and  should  once  more 
give  priority  to  Ccrnan  concerns," 

ITo  opinion/llo  answer : 


8 


0   Some  respondents  gave  more  than  one  answer, 
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THOSn  '.'IIO  THIinC  RIAS  SHOULD  SUPPLY  Tili]  SOVIHT  'OITE  Villi  IlTPOEJ.ZilTIOlI 
MOST  SATISFIED  ■..'ITII  ITS  ACTIOITS  ... 

In  a  follow-up  ciuestion  MAS  listeners  were  asked  to  state  how  well 
RIAS  fulfilled  the  task  which  they  just  considered  to  be  its  primary- 
one,   Alnost  all  who  thought  that  RIAS  should  primarily  supply  Soviet 
Zone  residents  with  infornation  are  satisfied  with  what  RIAS  has  done 
in  this  respect.  Those  primarily  interested  in  varied  progra^is  of  in- 
fornation and  entertainnent,  and  those  prinarily  desirouo  of  receiving 
infornation  fron  RIAS  are  also  highly  satisfied  with  the  way  RIAS  operates. 
Advocates  of  entertainnent,  however,  are  nu.ch  uore  dissatisfied  with 
RIAS's  role  in  fulfilling  the  task  of  entertaining  its  listeners. 


"■Tiat  should  he  the  chief 
task  of  RIAS? 

Entertainnent 

Varied  prograns 

Infornation  in  the  field 
of  politics-,  etcc 

Source  of  infornation 
for  East  Sone  residents 

Other  answers 


"TTould  you  say  RIAS  fulfills  this 
task  or  does  not  fulfill^  A "*=,'='."„ 


Ful-  Ful-   Hard-  Does 
fills  fills   ly    not 
task  task   ful-  fulfill 
very  satis-  fills  task  at  llo 
well  fact,  .task  all 


11^,; 

37 

20 

57 
25 


43^^ 
55 

55 

40 
47 


37-;^ 


20 

2 

16 


1 


1 
6 


Ho. 
of 
opinion  oases 


2^o,.lO05i  143 
101 

4       142 

82 
6         52 
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IIAJOniTY  TlllinCS  RIAS  SHOULD  BI]  OBJiJCTIVi;  Aim  "./ITIIHOLD  i::DITOrLlALl;i:iIT(J  . 

A  najority  of  55  pcr  cent  want  HIAS  to  record  and  report  facts 
without  voicing  its  own  opinion  and  standpoint.   A  considerable 
group  {i'rZ'/j)    chose  the  other  alternative.   They  think  that  RIAS 
should  not  leave  Eastern  propaganda  uncontradicted  but  should  rather 
assert  its  own  opinions* 

"Two  persons,  Ilr.  l.Ieier  and  lir,  Schi.iidt,  are  dis- 
cussing the  news  prograns  and  the  political 
connentaries  of  RIAS.    hich  of  these  two  views 
cones  closest  to  your  own  opinion?" 

IJr,  l.Ieier:   RIAS  should  restrict  itself  to  a  sober  and 
objeciiye  recording  of  facts  and  shovild  nake 
its  own  opinions  felt  as  little  as  possible. 

Ilr.  Schaidt:  In  its  prograns  RIAS  should  always  counteract 
Eastern  propaganda  and  should  enphatically 
assert  its  ovm  opinion. 


Ilr,  Ileier  55^^^ 

Ilr,  Schnidt  42 


Undecided 


1007^ 
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c«   Conparison  of  RIAS  and  SFB  ■ 

ElTT^RTAIlil.IUHT  FEATUTIES  BASIS  F011  PPJJFERRIITG  SFB  ... 

The  respondents  who  had  indicated  a  preference  for  SFB  were  . 
asked  to  explain  their  preference.   According  to  15  per  cent  Radio 
Free  Berlin  was  preferred  to  RIAS  because  of  more  frequent  and  better 
nusical  prograns.  Another  ICf/o   probably  nean  the  sane  i/hen  they  praise 
SFB  for  not  broadcasting  so  nany  political  prograns.   In  a  sonewhat 
sinilar  vein  are  still  another  6  per  cent  who  say  that  SFB  offers  nore 
light  prograns  and  that  these  are  of  higher  quality, 

"To  which  station  do  you  usually  listen?" 

IF  "Radio  Free  Berlin  and  RIAS"; 
"And  Tjhich  of  the  stations  to  \7hich  you  usually 
listen  do  you  like  best?" 

IF  "Radio  Free  Berlin" : 

"•Thy  do  you  prefer  Radio  Free  Berlin  over  RIAS?" 


Sunmary  Table 


Because  it  offers  aore  and  better  nusicill 
prograns  than  RIAS 

Because  it  does  not  offer  so  nany  political 
programs 

Because  it  offers  nore  and  better  entertainnent 
prograns  than  RIAS 

Because  the  SFB  offers  a  good  and  greatly  varied 
pro gran 

Because  SFB  offers  nore  and  better  lectures 

Because  reception  of  SFB  is  better 

BecHuse  SFB  deals  nore  thoroughly  with  Berlin 
problens 

Other  answers 

Ho    opinion/l'Io   ansv/er 


7es_t  Berlin 
(498)' 

10 

6 

6 
3 

3 


49^fc 


•5-      Less    than  one   half   of   one  per  cent, 

G      Sone   respondents   gave   nore    than  one   answer. 
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COMMENTS  IN  DEIIAIL, . , . 

"Why  do  you  prefer  Radio  Free  Berlin  over  BIAS?" 


V/ost  Berlin 


15^6 


D ecause  it  offers  uore  and  better  nusical  proicyrana 
than  RIAS; 

"I  prefer  this  station  'because,  with  regard  to  nusical 

prograus,  it  offers  uore  than  RIAS." 
"It  offers  better  and  nicer  :ju.sic,  operettas,  dance 

iiusic  and  no  jazz," 
"I  like  its  dance  uusic  better^  SPB  offers  _iorc  dance 

nusic, " 
"SPB  offers  iiorc  in  the  way  of  popular  iiusic,  whereas 

RIAS  uostly  brings-  uodorn  nusic," 
"SFB  offers  better  nusic.   Host  of  RIAS'  nusical  prograas 

are  Auerican  dance  tunes," 

Because  it  docs  not  offer  so  nany  political  prograns;  10 

"Radio  Free  Berlin  spares  us  this  horrible  political 

stuff*   Of  course,  this  subject  can't  be  conplctcly 

avoided,  but  at  least  they  don't  offer  as  nuch  of 

it  as  RIAS  does," 
"RIAS  has  becone  a  political  station,  vci''y  nuch  like 

Berlin  I  and  II,   In  the  evening  I  want  to  relax  and 

not  to  listen  to  so  nany  political  prograns," 
"RIAS  has  a  stronger  political  tendency  than  SFB, 

SFB  doesn't  offer  so  nany  political  prograns," 
"I  like  it  best  because  it  doesn't  offer  so  nany 

political  prograns," 

Bocauso  it  offers  uore  and  better  entertainnent 

prograns  than  RIAS:  6 

"I  find  SFB  provides  entertainnent  in  an  excellent 
nanner  and  often  offers  radio  dranas  and  serials," 

"SFB  is  nuch  like  IT.TDR   v;hich,  unfortunately  we  can't 
receive  any  nore.   It  offers  noro  entertainnent  pro- 
grans and  attaches  noro  inportance  to  providing  real 
relaxation  for  its  listeners," 

"iDspecially  for  T,70ckonds  the  prograns  it  offers  are  noro 
entertaining,  SFB  brings  nuch  nore  hunorous  prograns," 

(Cont'd  on  next  page) 
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(cont'd  fro::  pa-GCodinj  'ps-go) 


Vost  rorlin 


Bcoausc      ^"^ offers   a   fi;ood  and   f;rcatly_  varJGcL 

pro  gran;  —_-.-,    ^  ^^^^ 

"Radio  SFB  is  ^oing  to  dcvolop  into  a  station  vith 

pop  and  clan,  I*:.i  under  tho  iapression  that  thoy 

nake  ~rcat  efforts  to  arrange  the  procraus  as  con- 

prohcnsive  and  varied  as  possible,"  . 
"It  changes  its  prograi.is  nore  often,  whereas  RIAS 

offers  the  sane  all  the  ti:.ic«" 

Bocauso  it  offers  :.iorG  and  hotter  Ice  turos :  3 

"SFB's  lectures  are  hotter  and  norc  intorcstinc, 
for  instance  'People  and  the  Lav/*," 

Because^  reception  of  3FB  is  better;  3 

"For  technical  reasons,  its  reception  is  bettor*" 

Booause  it  deals  :.;oro_  thoroughly  with  Berlin 

problciJS:  1 

"It  is  bettor  adapted  to  tho  requironents  of  tho  pooplo 
of  Berlin." 

Other  answers;  5 


"Because  it  shovs  clearly  a  aoro  Gbnian  attitude  than 
niAS  which  is,  after  all,  an  ^liLierican  radio  station," 

"Radio  Free  Berlin  creates  a  very  friendly  atnosphere. 
It  shows  a  nore  polite  and  obliging  attitude  tov/ards 
its  listeners.   In  general  I  sinply  find  it  nore 
pleasant."  ^ 

Ho  oplnion/lTo  answor;  * 

*     Less  than  one  half  of  one  per  cent. 

G  So:.ie  respondents  gave  uoro  than  one  ansWor* 
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GOOD  PJ:CEFTIOiT  LE;J)I1TC-  REASOII  FOE  PPj:FEimilTG  RIAS  . .  . 

Of  the  explanations  offered  for  the  preference  of  RIAS,  15  per  cent 
concern  the  quality  of  the  transnission.   Other  reasons  given  contain 
praise  for  the  RIAS  progran.   To  0     of  the  respondents  listening  to 
RIAS  is  nerely  a  natter  of  habit, 

"V,Tiy  do  you  prefer  to  listen  to  RIAS?" 

Surmarj;__Tah  1  e 

"'  '""  ".."est  Berlin 

{498} 


Because  RIAS  can  he  heard  nore  clearly  15/^ 

Because  RIAS  is  our  local  station  -  listening 

to  it  has  "bccone  a  habit  9 

Because  RIAS  inforaation  progra-^s  are  ob- 
jective especially  with  regard  to  political 

issues  6 

Because  RIAS  offers  a  good  and  varied  progran  6 

Because  I  like  its  nusioal  prograus  so  nuch  4 

Because  RIAS  offers  an  interesting  and  con- 

prehensive  entertainaent  progran  4 

Because  RIAS  deals  nore  thoroughly  with 

Berlin  problens  1 

I  like  everything  about  RIAS  * 

Other  ansT/ers  4 

Ho  opinion/llo  answer  6 


«  iess  than  one  half  tif  one  per  cent, 

C  Sone  respondents  gave  nore  than  one  answer. 


-  52  - 


COMMENTS  IN  DETAIL, . . . 

"tniy  do  you  prefer  to  listen  to  RIAS?" 


Jest  Berlin 


Because  RIAS  can  be  hoard  uore  clearly;  15/j 

"Because  v/ith  our  old  radio  set  ve   can  pick  up  the 

RIAS  prograns  :.i03t  clearly,  SFB  often  is  overlain 

by  soae  other  station," 
"Because  I  can  hardly  get  any  other  station.   Only 

rarely  do  I  manage  to  pick  up  F.TBR, " 
"It's  easiest  to  tune  in  to  RIAS  with  ny  radio  set 

and  also  reception  is  nost  undisturbed," 
"I  can  hear  RIAS  i.ioro  clearly  than  SFB,  I  only  have 

an  antiquated  radio  set,  and  v;ith  this  I  can  pick 

up  RIAS  noro  clearly  than  SFB," 

Because  RIAS  is^  our  local  station  "   listening  to  it 

has  becoLie  a  habit;  9 

""..e  all  have  got  used  to  RIAS,  "'e   have  been  enthusiastic 

about  its  prograns  for  a  long  tiue  -aou,   -..'e  already  know- 

the  individual  features," 
"Listening  to  RIAS  has  developed  into  a  habit,   I  think 

the  voices  of  the  annoxmcers  are  pleasant,  I  know  then 

all  by  nane  and  sonehow  that's  yhy  I  feel  there  is  a  . 

personal  contact  bet\7een  then  and  ue»" 
"".'ell,  if  you  cone  dov;n  to  it,  listening  to  RIAS  has 

becone  a  hcibit,   '.,'e  listened  to  it  before  SFB  ;;as 

established,  and  soneho\;  we  stayed  with  it." 
"■..'e  already  listened  to  it  when  ue  still  lived  in 

East  Berlin,   '.'e  sonehov?  feel  attached  to  it.  It  helped 

us  in  tines  of  need,   IToi;;  it  sort  of  belongs  to  the 

fauily," 

Because  RIAS  infornation  prograns  arc  o_bjective 

especially  with  regard  to  political  issues;  .6 

"Above  all,  praise  goes  to  the  news  service,   RIAS 

does  not  abuse  just  everything  that  cones  fron  the 

East  as  'Radio  Free  Berlin'  does," 
"RIAS  is  the  nest  trustworthy  station  I  knov;.   The 

Russian-sponsored  stations  feed  us  lies,  and  the 

others  aren't  any  better," 
"It  offers  exact  day-by-day  reports  on  all  fields, 

be  it  politics  or  nusic  or  sonething  else," 

Because  RIAS  offers  a  good  and  varied  progran;  6 

"Because  the  RIAS  progran  is  nore  varied  than  that 

of  other  stations," 
"The  progran  covers  all  topics.   It  offers  sonething 

for  everybody," 

(Cont'd  on  next  page) 
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(Cont'd  fron  procGdin^;  pa£;e) 


.'CstEcrlin 


Decauso  I  liko  its_  ..lusical  profpraiis  so  i.mch :  /^^ j 

"'.  hen  I  cone  houe  fron  work  I  want  light  nusic,  and 

RIAS  offers  aany  light  prograns," 
"Lecause  it  offers  serious  uusic  at  different  tines 

all  thro^igh  the  day,  and  I  love  serious  nusic," 

Because  'p^lAS   offors  an  interesting  and  conprohe nsive 

ent ertainnent  progran :       ■  4 

"RIAS  offers  ;.iore  prograns  that  are  of  special  interest 

to  ne,   'The  Lright  Palette*  for  instance,  and  prograns 

lil:e  that." 
"Because  of  the  nice  prograns  'It  Happened  in  Berlin', 

'The  Islanders",  the  quiz  prograns  and  other  'broadcasts 

in  this  line," 

Because  RIA3  deals  nore  thoroughly  \/ith  Berlin  prohlens;         1 
"RIAS  brings  nore  local  nev/s  fron  Berlin  in  i;hich  I  an 

interested, " 
"RIAS  brings  the  things  that'  conoorn  us,  I  nean  it 

reports  on  Berlin," 

I^  jLihjg^  everything  about^  P'-^/-^.'  * 

""..'ell,    I  like   everytMng  about  the  RIAS  progran." 

Pother  answers :  4 

"RIAS   offers  prograns   to  vzhich  I   like   to  listen, 

such  as   the  f amors'    hour  and  the   school  prograns." 
"I  all/ays   listen  to   the   \7eather  forecast   and  then 

I  decide  whether  or  not   to   take   an  unbrella  along 

v:hon  going  to   our  garden,      as  a  rule,   the  forecasts 

arc   correct," 

JTo  opinion/Ho  answer;  ,      6 


'•■  Less  than  one  half  of  one  per  cent. 

C  Sone  respondents  gave  nore  than  one  answer. 
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AS  SOUnCD  OF  IirJOrJLlTIOlT  niAS  PrdZFErJlED  OVliPi  SFB  CY  r.O  TO  OlIE  . .  . 

',,'jien  asked  v;hich  of  the  two  \7est  Berlin  stations  is  l^est  suited 
to  serve  as  a  source  of  inf ornation  on  world  events,  nore  than  one 
third  of  all  respondents  (35  pei"  cent)  chose  RIAS,  while  loss  than 
half  OS  nany  chose  Radio  Free  Berlin  (15^j)«   Another  55  pe^:"  cent  con- 
sider hoth  radio  stations  to  be  equal  in  this  respect. 


"As  a  rule,  everyone  feels  the  need  to  keep  inforned 
about  the  goings-on  in  the  world,  V.'hen  you  consider 
the  radio  stations  RIAS  and  Free  Berlin,  which  of 
then,  in  your  opinion,  is  best  suited  to  serve  as 
a  source  of  inf oraation?" 


A.'est  ;^erlin 
(•r98) 


RIAS  35VO 

SFB  15 

Both  equally  well  suited  35 

Both  equallj'-  unsuited  1 

ITo  opinion  _  16 

ICO,  J 
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RIA3   COiTSIDSnrJD  BUST   SUITED   S2CAUSI;   Or  :.01li;   SUESTAIITIAL   IlIFOPJLlTIOiT 

rnoorjjis  Aim  i^OiIl;  copious  coin.ii;iiT.iRY  ai©  ite'.:s  szinvici:  ... 

"As  a  rule,  evoryono  feoXs  the  need  to  keep  inforacd 
about  the  goinga-on  in  the  world,   '.'hen  you  consider 
the  radio  stations  RIAS  and  I^roe  Berlin,  which  of 
then,  in  your  opinion,  is  best  suited  to  servo  as 
a  source  of  information?" 

"Uhat  makes  you  thinlc  so?"   (Asked  of  those  selecting 
MAS) 


Simi-iary  Tahle 


Uest  Berlin 
■(U98) 


The  information  prograis  of  RIAS  are 

nore  varied  and  conprehonsive  12^^^ 

RIAS  offers  more  political  coixaentaries 

and  news  7 

Listening  to  RIAS  has  become  a  habit  7 

The  prograns  of  RIAS  are  clearer  and  more 

comprehenEible  4 

RIAS  is  more  objective  5 

RIAS  is  best  acquainted  with  our  problems  and 

its  local  news  service  is  the  best  .       1 

other  answers  6 

Ko  opinion/lTo  ansv/er  ^ 

40^ij 

C  Some  respondents  gave  more  than  one  ansv:er. 
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COMMENTS... 


"As  a.  rule,  everyone  feels  the  need  to  keep  informed 
about  the  goings-on  in  the  world.  Vihen  you  consider 
the  radio  stations  RIAS  and  Free  Berlin,  which  of 
them,  in  your  opinion,  is  best  suited  to  serve  as  a 
source  cf  information?" 

"What  makes  you  think  so?"  (Asked  of  those  selecting  RIAS) 


West  Berlin 

The  information  programs  of  RIAS  are  more  varied  and 

comprehens  ive :  12^ 

"RIAS  endeavors  to  offer  something  from  all  countries 

of  the  world  in  its  programs.  It  is  more  comprehensive. 

SFB  is  but  a  local  station." 
"RIAS  offers  more  facts  and  information." 
"It  reports  everything  very  quickly  and  in  a  natural  way. 

If  something  happens,  RIAS  always  reports  about  it  before 

SFB  does." 
"My  impression  is  that  RIAS  is  better  informed,  and  that's 

most  important  where  politics  is  concerned." 

RIAS  offers  more  political  commentaries  and  news;  7 

"It  offers  more  political  commentaries  on  the  world 

situation  and  gives  the  opinion  of  leading  politicians." 
"It  offers  more  news  and  political  information." 
"It  offers  more  political  commentaries  than  SFB." 

Listening  to  RIAS  has  become  a  habit;  7 

"Because  our  set  is  always  tuned  in  to  RIAS,  so  you 

get  used  to  it." 
"We  are  used  to  RIAS  and  always  fall  back  on  it  because 

it  is  reliable  in  its  information." 
"As  a  rule,  I  prefer  to  listen  to  the  news  RIAS  offers 

because  I  know  its  program  hours  and  I'm  used  to  it." 

The  programs  of  RIAS  are  clearer  and  more  ccmpre- 

hensible:  k 

"RIAS  information  items  are  worked  out  more  clearly." 
"They  offer  everything  in  a  more  detailed  way." 

RIAS  is  more  objective;  3 

"RIAS  is  objective.  It  doesn't  try  to  distort  facts, 

but  gets  straight  down  to  brass  tacks." 
"It  is  more  outspoken  than  all  the  others,  but  still, 

RIAS  is  right  because  it  always  speaks  the  truth." 
"RIAS  is  more  trustworthy.  It  doesn't  tell  lies." 


(Cont'd  on  next  page) 
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(Cont'd  from  preceding  page) 


West  Berlin 


RIAS  is  "best  acquainted  with  our  problems  and 

its  local  nevg  service  is  the  best;  1/" 

"It  reports  about  Berlin  problems  quicker  and  more 
thoroughly.  SFB  is  always  later  in  bringing  poli- 
tical top  news." 

"RIAS  is  the  station  \ie   rely  on.  Its  news  service  for 
our  district,  for  instance,  is  very  detailed  and 
extensive." 

6 

other  answers: 

"Because  it  represents  my.  opinion,  and  advocates  my 

interests." 
"I  was  disappointed  by  SFB.   It  is  too  much 

influenced  by  political  parties  and,  therefore, 

hindered  in  its  free  development," 


hofS 


@       Some  respondents  gave  more  than  one  answer. 
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RADIO  FREE  BERLIN  THOUGHT  MORE  OBJECTIVE  AND  LESS  PROPAGANDIST  BY  THOSE 
CONSIDERING  THIS  STATION  AS  BEST  SOURCE  OF  INFORMATION. , . . 


"As  a  rule;,  everybne  feels  the  need  to  keep  informed  about 
the  goings-on  in  the  world.  When  you  consider  the  radio 
stations  RIAS  and  Free  Berlin,  which  of  them,  in  your 
opinion,  is  beet  suited  to  serve  as  a  source  of  informa- 
tion?" 


IF  "Radio  Free  Berlin": 
"What  makes  you  think  so?" 


SUMMARY  TABLE 

West  Berlin 

Radio  "Free  Berlin"  is  more  objective  - 

RIAS  makes  too  much  propaganda  7^ 

The  SFB  program  is  more  varied  and  more 

comprehensive  5 

Other  answers  h 

No  opinion,  no  answer  * 


i5p 


COMMENTS  IN  DETAIL, 


West  Berlin 

"Radio  Free  Berlin"  ie  more  objective  -  RIAS 

makes  too  much  propaganda :  7^ 

"SFB  shows  a  more  neutral  attitude,  it  is  more 

credible.   I  put  more  confidence  in  it." 
"RIAS  is  too  confusing.   It  makes  big  stories  of 

the  merest  trifles.  The  SFB  style  is  terse,  ma.tter- 

of-fact.  It  is  restricted  to  essentials,  and  is 

never  boring." 
"As  far  as  politics  is  concerned,  RIAS  doesn't  report 

accurately.   It  exaggerates  a  bit.  SFB  is  rcre 

moderate." 
"Because  the  tone  of  RIAS  is  somev/hat  aggressive, 

the  news  seems  to  be  slightly  exaggerated.  It 

sometimes  even  ccmes  close  to  agitation." 

The  SFB  program  is  more  varied  and  more  comprehensive;  5 

"RIAS'  news  service  consists  of  highlights  only,  while 

'Free  Berlin'  usually  offers  clearer  and  more  detailed 

reports ." 
"I  find  that  RIAS  regards  everything  under  a  political 

aspect,  but  SFB  offers  a  more  varied  program." 
"SFB  attaches  greater  importance  to  topical  programs 

and  daily  events." 


(Cont'd  on  next  page) 


*  Less  than  one  half  of  one  percent. 

@  Some  respondents  gave  more  than  one  answer. 
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(Cont'd  from  preceding  page) 

West  Berlin 

Other  answers; 

"Because  RIAS  is  sponsored  by  Jews."       ^^ 
"Reception  is  clearer,  RIAS  is  often  jammed. 

* 

No  opinion,  no  ansAier; 


16^ 


@  Some  respondents  gave  more  than  one  answer, 
*  Less  than  one  half  of  one  percent. 
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RIAS  CHOSEN  OVER  SFB  BY  8  TO  1  AS  BEST  SOURCE  OF  INFORMATION  FOR  SOVIET 
ZONE  RESIDENTS.... 

The  strong  value  which  West  Berliners  attach  to  RIAS  is  further  seen 

in  the  degree  to  which  it,  rather  than  SFB,  is  selected  as  being  best  suited  to 

serve  as  a  source  of  information  for  the  East  Zone.  Whereas  a  clear  majority 

chose  RIAS  (57?^),  only  7  percent  think  that  this  ta.8k  could  be  best  fulfilled 

by  SFB.  One  in  five  West  Berliners  seem  to  see  no  difference  between  the  two 

radio  stations  in  this  respect  (20^) . 

"And  when  you  think  of  the  situation  of  the  people  of 
the  East  Zone,  who  are  keenly  interested  in  informing 
themselves  about  the  developments  in  the  free  world  - 
which  of  the  two  radio  stations  is,  in  your  opinion, 
best  suited  to  serve  as  a  source  of  information  for 
East  Zone  residents?" 


RIAS 

^li 

SFB 

7 

Both  equally  well 

suited 

20 

Both  equally  un- 

suited 

« 

No  opinion 

16 

loo^ 
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RIAS  CONSIDERED  BEST  SUITED  AS  SOURCE  OF  INFORMATION  BECAUSE  OF  SPECIAL 
PROGRAMS  FOR  SOVIET  ZONE 

To  ^^5  percent  of  the  West  Berlin  population  RIAS  appears  best  suited 
to  serve  as  source  of  information  for  Soviet  Zone  residents  because  it  carries 
special  and  varied  programs  directly  addressed  to  Soviet  Zone  residents.  In 
their  eyes,  RIAS  is  thus  tailored  more  specifically  to  the  interests  and 
needs  of  Eastern  listeners  than  SFB*  Among  other  reasons,  the  clarity  of  trans- 
mission is  mentioned  most  frequently  in  favor  of  RIAS. 

The  comparatively  few  who  tbou^t  SFB  best  suited  for  East  Zone  residents 
seeking  information  declare  that  SFB  is  more  objective  and  of  greater  independ- 
ence. Some  of  them  also  point  to  the  fact  that  jamming  frequently  renders  RIAS 
inaudible . 

"And  when  you  think  of  the  situation  of  the  people  of 
the  East  Zone  who  are  keenly  interested  in  informing 
themselves  about  the  developments  in  the  free  world  - 
which  of  the  two  radio  stations  is ^  in  your  opinion, 
best  suited  to  serve  as  a  source  of  information  for 
the  East  Zone  residents?" 

IF  "RTAS" 
"What  mokes  you  think  so?" 

SUMMARY  TABLE 

West  Berlin 
■'  (498) 

RIAS  addresses  itself  directly  to  the 
East  Zone  residents  -  is  better  inform- 
ed, with  more  varied  and  detailed  pro- 
grams k  5^ 

RIAS  con  be  heard  more  clearly  in  the 

East  Zone  12 

RIAS  is  more  objective  5 

RIAS  succeeds  better  in  arousing  its 

listeners  3 

Listening  to  RIAS  has  become  a  habit  2 

Other  answers  * 

No  opinion,  no  answer  3 

70^ 


*  Less  than  one  half  of  one  percent. 

©     Some  respondents  gave  more  than  one  answer. 


"And  when  you  think  of  the  situation  of  the  people  of 
the  East  Zone  who  are  keenly  interested  in  informing 
themselves  about  the  developments  in  the  free  world  - 
which  of  the  two  radio  stations  is,  in  your  opinion, 
best  suited  to  serve  as  a  source  of  information  for  the 
East  Zone  residents:" 

IF  "RIAS" 

"What  makes  you  think  so?" 


West  Berlin 

—um) — 


RIAS  addresses  itself  directly  to  the  East  Zone  residents  - 

is  better  informed,  vfith  more  varied  and  detailed  progroffls;  l^^<f, 

"RIAS  offers  many  programs  which  are  cut  out  for  the  people 
of  the  East  Zone,   'Berlin  Talks  to  the  East  Zone',  for 
instance,  or  programs  for  the  rural  population,  or  'Pinsel 
and  Schnorchel'.  SFB  doesn't  concern  itself  to  such  a 
degree  with  the  problems  of  the  East  Zone." 

"They  take  great  pains  to  serve  the  people  in  the  East 
Zone." 

"East  Zone  residents  want  to  be  informed  on  political  develop- 
ments .  Nearly  everybody  over  there  is  politically -minded,  from 
teenagers  to  the  very  old,  and  that's  where  RI/'^S  comes  in." 

"I  guess  it's  because  of  the  atmosphere  that  prevails  in  the 
East.  People  do  not  care  for  entertainment.  They  want  to 
hear  about  political  nmtters." 

"RMS  reports  on  the  nearest  developments  in  the  DDR.  In 
its  programs  for  the  East  Zone  it  brings  everything  that's 
worth  knowing  as  well  as  warnings." 

"RIAS  has  always  been  first  in  offering  the  latest  develop- 
ments, and  it  still  does.  I  bail  from  the  East  Zone  myself, 
so  I'm  certainly  in  a  position  to  know." 

RI/1.S  can  be  heard  more  clearly  in  the  East  Zone:  12 

"Reception  of  RIAS  is  better  in  the  East  Zone.  SFB 

isn't  powerful  enough," 
"The  transmitter  of  RL\S  is  more  powerful  and  thus  it 

has  a   greater  range." 
"People  can  hear  the  RI/iS  programs  more  clearly." 

Riyi-S  is  more  objective;  5 

"During  the  time  we  lived  in  the  East  Zone,  we  always 

listened  to  RI/iS.     It  never  tells   lies." 
"It  seems  to  me  tliat  RIAS  presents   the  facts   in  a  more 

objective  manner." 

RI/iS  succeeds  better  in  arousing  its  listeners;  3 

"RIAS  puts  it  on  rather  thick,  and  that's  a  good 

thing.  It  describes  things  eloquently  and  thus 

people  are  more  impressed  than  if  they  only  hear  sober 

reports . " 
"RI/vS  programs  are  more  poignant  and  also  more 

arousing.  They  create  a  feeling  of  solidarity 

between  people  over  there  and  us." 

(Cont'd  on  next  page) 
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(Cont'd  from  preceding  page) 


West  Berlin 


Listening  to  RI/iS  has   becoEie  a   Iiobit:  2$ 

"RI/iS  has  been  on  the  air  for  a  much  longer  time 
than  SFB,   and  therefore,   I  think  the  people  of 
the  East  Zonn  have   got  used  to   it." 

"Programs  especially  cut  out  for  the  East  Zone, 
such  as  the    'Voice  of  America'   have  been  broad- 
cast by  RI/i.S  fra-ii  iray  back,  and  the  people  in  the 
East  Zone  have  become  accustoii^ed  to  them." 

Other  answers:  * 


"RIAS  appraises   the   situation  of  Berlin  more 
judiciously   than  SFB." 

No  opinion,   no  aiisvcr:  3 

TO 


*  Less  than  one  half  of  one  percent. 

C  Some  respondents  gave  more  than  one  answer. 
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MORE  THAN  SEVEN  OUT  OF  TEN  BERLINERS  CONSIDER  KUiS   JUST  AS  NECESSARY  AS 
BEFORE  ESTABLISHMENT  OF  SFB 

In  spite  of  the  popularity  of  SFB,  as  demonstrated  In  previous  tabula- 
tions, a  vast  majority  of  respondents  thinks  that  RIAS  is  now  just  as  necessary 
■a,s  it  was  hef ore  SFB  was  established  (72^)  •  Only  k   percent  see  no  justification 
whatsoever  for  the  further  existence  of  RL^iS. 


"Do  you  feel  thot  since  Radio  Free  Berlin  has  been 
established,  RIAS  is  just  as  necessary  as  before  for 
Berlin  and  the  East  Zone,  or  is  it  not  quite  as  necess- 
ary as  before,  or  do  you  consider  it  not  necessary  at 
all  o.njaaore?" 

West  Berlin 

— um~ 

Rl/iS  just  as  necessa.ry  as  before  72^ 

Rl/iS  not  quite  as  necessairy  as  before  12 

RIAS  not  necessary  at  all  anymore  k 

No  opinion  12 


ONLY  SLIGHT  DIFFERENCES  REGARDING  FURTHER  NECESSITY  OF  RIAS  AMONG  POPUL'iTION 

GROUPS 

♦ 
Group  comparisons  show  that  the  differences  between  the  various 

segments  of  the  population  are  only  slight. 
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"Do  you  feel  that  since  Radio  Free  Berlin  has  been 
established,  Rl/iS  is  just  as  necessary  as  before 
for  Berlin  and  the  East  Zone,  or  is  it  not  quite 
as  necessary  as  before,  or  do  you  consider  it  not 

necessary  at  all  anymore?" 


V/est  Ber liners  generally; 


Education; 

Elementary  school 
High  schocl  w/o  Abitur 
Abitur/University 

Income; 


Up   to  300  DM 
300  to  J+00  DM 
i+00  to  600  DM 
600  DM  and  above 
No  answer 


Opinion  Leadership  Scale: 
Very  active 
Somewhat  active 
Remainder 

Socio-Economlc  Status; 
Upper  class 
Middle  class 
Lower  class 

Age;* 

Up  to  30 
30  to  itO 
itO  to  50 
50  to  60 
60  nnd  above 

Family  Statu_s_; 
Single 
Married 
Ividowed 
Divorced 


RIAS  just  as 
necessary  as 
before 

12$ 


79 


75 

68 
70 


73 
69 
78 
67 
92 


72 
73 
73 


58 
7^ 
73 


69 
77 
71 
80 


Ih 
73 
Ih 
68 


RIAS  not 
quite  as 
necessarv 


izio 


RIAS  not 
necessary 
at  all 


No 
opinion 


JJo.of 
eases 


12fo. .  .100^   1^98 


11 

k 

16 

297 
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5 

201 
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13 

351 

17 
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9 
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8 

11 

11 

37 

8 

3 

16 

176 

16 

3 

12 
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k 
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112 
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6 

9 
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^ 
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13 
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11 

3 

36 

12 
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11 
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13 
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13 

5 

8 
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6 

8 

89 

13 

5 

13 

67 

6 
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13 
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13 
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11 
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13 
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7 

7 
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12 
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12 
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1 

16 
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2 
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*  One  respondent  did  not  indicate  his  age, 
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RIAS  just  as 

RIAS  not 

RIAS  not 

necessary  as 

quite  as 

necessary 

No 

No.  of 

before 

necessary 

at  all 

Opinion 

cases 

Occupation: 

Professionals 

73/0 

9i> 

18^ 

-...100?^ 

11 

Businessmen 

75 

15 

2 

8 

ko 

liHiite -collar  workers 

67 

20 

5 

8 

78 

Skilled  laborers 

16 

10 

5 

9 

59 

Semi-skilled  laborers 

71 

16 

. 

13 

56 

Housewives 

6k 

Ik 

5 

17 

10^ 

Others 

75- 

k 

k 

17 

48 

Pensioners^  retired 

81^ 

k 

1 

11 

97 

Party  Preference: 

SPD 

77 

12 

2 

9 

191* 

CDU 

72 

13 

2 

13 

lljl* 

FDP 

7^^ 

Ik 

6 

6 

35 

Others 

61 

17 

11 

11 

18 

No  party- 

65 

10 

6 

19 

52 

No  opinion 

69 

7 

7 

17 

55 

Religion: 

Catholics 

6k 

10 

6 

20 

70 

Protestants 

75 

12 

U 

9 

356 

Others 

100 

- 

> 

- 

8 

No  religion 

62 

17 

2 

19 

61+ 

Origin: 

Natives 

75 

10 

3 

K 

1+18 

Expellees,,  refugees 

62 

20 

6 

12 

80 
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SPECIAL  PROGMLUIS  POn  SOVIET  SOrii;  R^SIDEITTS  SEEiT  AS  LIAIII  PlEASOiT  POP. 
HECESSITY  TO  CGPTIITUE  x^tlAS'  i;nOjLDC...STS  APTEP  EGT.E^LISHIiElIT  OP  SFB  ... 

The  arguiient  iiost  frequently  cited  for  the  necessity  of  continuing 
PIA3  is  that  the  pro{jra:!9  of  this  station,  especially  deaisned  for 
Soviet  Zone  residents,  are  the  chief  source  of  true  infornation  for 
Geruan  listeners  behind  the  Iron  Curtain, 

"Do  you  feel  that  since  Hadio  Free  Berlin  has  been 
established,  PIAS  is  just  as  necessary  as  before 
for  Berlin  and  the  East  Zone,  or  is  it  nr>t  quite  as 
necessary  as  before,  or  do  you  consider  It  not 
necessary  at  all  any  nore," 

IF  "RliVS  .iust  as  necessary  as  before"; 
"Vliat  aakes  you  think  so?" 

SUi-oary  Table 

\/est  Berlin 
(498) 

RIAS  procraus  arc  cut  out  for  the  East 
Zone  -  are  their  best  source  of  in- 
fornation 28^6 

East  Zone  residents  are  used  to  RIAS  and 

like  to  listen  to  its  pro-s^au  19 

The  nore  radio  stations  the  better  - 
conpetition  nakes  for  better  and  nore 
varied  prograas  lo 

RIAS  can  be  heard  nore  clearly  in  the  East 

Zone  10 

RIAS  is  necessary  as  a  political  counter- 
balance 6 

Other  answers  5 

ITo  opinion/llo  answer  2 

O  Soue  respondents  gave  nore  than  one  answer. 
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COMMENTS  IN  DETAIL 


"Do  you  feel  that  since  uadio  Free  Berlin  has  been 
established,  RIAS  is  just  as  necessary  as  before 
for  Berlin  and  the  Sast  Zone,  or  is  it  not  ciuite  as 
necessary  as  before,  or  do  you  consider  it  not 
necessary  at  all  any  nore?" 

IF  "IlIAS  just  as  necessary  as  before" : 
"'..liat  nakes  you  think  so?" 


Uest  Berlin 


RIAS  pro^aus  are  cut  _out  Xo J*.  .^]-\^.,  ?p-,^^    '^PP-P. .",  ,'^-^-'^- 

t_he_i r_ Jj^eat  source^  of  information;  28^0 

"RIAS  presents  nany  procjraus  cut  out  for  the  East 
Zone," 

"For  yoars  RIAS  has  concerned  itself  with  the  affaire 
of  the  East  Zone  and  thu.s  it  has  a  correct  idea  of  uhat 
the  people  in  the  East  Zone  want  and  need  to  know, 
Althov\gh  I  do  not  \;ant  to  say  anything  a/jainst  SFB, 
I  feel  that  this  station  isn't  as  uuch  on  the  ball  as 
RIAS  is." 

"I  feel  that  Radio  Free  Berlin  does  not  bring  prograias 
as  uell  suited  for  the  East  Zone  as  those  offered  by  RIAS." 

"People  hear  a  lot  via  RIAS  which  they  have  no  chance  of 
learning  over  in  the  East  Zone,   That's  why  RIAS  is  still 
necessary  today," 

"It's  because  of  the  nov/s  destined  for  the  people  in  the 
East  Zone,  SFB  doesn't  bring  uuch  that's  of  special 
interest  for  tho'^  " 

"I  used  to  live  in  the  East  Zone  where  we  all  listened  to 
RIAS  and  thus  I  know  that  this  station  is  the  most  truth- 
ful of  then  all."  •• 

East^Zone  residents  _are_^ iiso d^  t o_ RJ AS.  and  A^.^'^. JtP-A^A^JJi 

to_  its  jjrograns:  19 

"People  in  the  East  Zone  have  bocone  used  to  RIAS  and 

the  tenor  of  its  iDrograns," 
"Host  people  listen  to  RIAS,   As  it  is,  it's  cone  to  be 

a  habit »" 
"Soue  relatives  of  uine  live  in  the  East  Zone,  and  I  know 

froa  tho-j  that  the  people  over  there  chiefly  listen  to 

RIAS,   I  feel  they  shouldn't  be  deprived  of  that," 
"My  relatives  in  the  East  Zone  regularlj^  listen  to  RIAS* 

It's  undoubtedly  preferable  to  keep  RIAS  on  the  air,  too." 


(Cont'd  on  next  page) 
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(Cont'd  froLi  precodinc  page)  Ijsj'^  Berlin 

The  nore  radio  stations, y.  the  better  »  conpetition 

_aakc^  / il?", Jk!L'L'*'J^.^.  .s-.nd_  .-lor g_  vaivLcd^ 2PSlQ]tP-}.-]B. '•  1 6', j 

"There  can  never  be  enough  radio  stations  to  serve 

the  people  of  the  Sast  Sone,  for  the  Paissians  yill 

go  on  jaa.iing  the  stations,   I  feel  there  shov.ld  be 

even  nore  of  then  beaaing  their  prograus  to  the 

East  Sone," 
"It's  a  good  thing  that  there  are  several  radio  stations, 

for  thus  the  individual  station  nill  take  greater  pains 

to  offer  a  good  program," 
"There  nust  bo  tv/o  radio  stations  as  they  v/ill  vie  v;ith 

each  other,  and  they  also  can  supple.ient  each  others 

programs, " 

I!J-A^^°S-^\  Jl2.  heard  pore  clearly  in  the  East  J^^one :  1 0 

"It's  because  RI.IS  can  be  received  aore  clearly  in 
the  East  Eone, "  ■ 

"It's  difficult  to  pick  up  SFB  prograns  in  the  East 
Zone, " 

"Host  people  who  live  in  the  East  Eone  cannot  re- 
ceive the  prograns  of  SFB," 

RIAS  is  nee ess ary  as  a  political  GounterbalanGe:  6 

"RIAS  nust  stay  on  the  air  as  it's  a  direct  link 
beti/een  us  and  the  East  Zone  people,   I'n  sure 
the  people  over  there  v/ill  feel  the  saiie  way  on 
this  point," 

"RIAS  enjoys  a  good  reputation  v;ith  East  ^one  re- 
sidents ^  and  besides,  it's  feared  by  the  East  as  a 
counterpoise  to  its  dissenination, " 

"RIAS  devotes  greater  attention  to  political  develop- 
uents  than  SFB," 

Other  answers;  5 

"It's  because  I  alv/ays  listen  to  this  station  and 
like  its  prograns  beste" 

ITo_  02.inion/Wo__ans}7er^:  2 


O   Sone  respondents  gave  nore  than  one  answer* 
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rjJSPoirosiiTS  coiisiDSiuiiG  niiis  not  as  lEcsssAnY  as  Lnponic  claiii 

a?ILVT  ILilllTElTAITCJ:;  G?  T;."0  STATIG1I3  ■..ILL  BE  TOO  EXFUITSIVD  .  .  , 

The  consideration  of  cost  is  the  j-.iain  dotorainant  in  the 
opinion  of  those  v/ho  think  that  RIAS  is  no  longer  as  necessary 
as  before  the  institution  of  SPD  {Tp   o'^-'t  o^  l6>j)» 


"Do  you  feci  that  since  Tuadio  Free  Berlin  has  been 
established  RIAS  is  just  as  necessary  as  "before  for 
Berlin  and  the  East  ijonc,  is  it  not  quite  as  nec- 
essary as  before,  or  do  you  consider  it  not  nec- 
essary at  all  any  aore?" 

IF  "RL'iS  not  quite  as  necessary  as  bof oro"  or  "RIAS 
no_t_  noccssary  at  all  any  uore": 
"'..liat  aalcos  you  think  so?" 


Suuaary  Table 


/est  Ucrlin 


(498) 
It's  too  expensive  to  uaintain  two 

stations                 '  T/j 

RIAS'  rocei3tion  is  unsatisfactory  5 

SFB  is  better  geared  to  Berlin  and  East 

Zone  conditions  .  2 

SFB  is  uorc  objoctive,  has  less  political 

propaganda  1 

Other  answers  .2 

Bo   opinion/i'To  answer  1 


0 
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COJMENTS  IN  DETAIL. . .  . 

"Do  you  fool  that  sinoc  Iladio  Froo  Lorlin  has  130011 
established  RIAS   is  just  as  necessary  as  'before  for 
Berlin  and  the  Hast  Zone,  is  it  not  qviitc  as  necessary 
as  hofore,  or  do  you  consider  it  not  necessary  at  all 
any  noro?" 

IF  "RIAS  not  quite  as  nocessar^r  _as_  "bcf ore"  ov   'TlIAS 
not  necessary  at  all  any  uoro" : 
"".'hat  nalccs  you  thinl:  so?" 

y.'ost  Berlin 

It's  too  oxpcnsivo  to  naintain  tv/o  stations :  7/^ 

"In  ny  opinion  one  station  is  cnou{jh  for  this  purpose." 
"■'..'e  can't  afford  t\7o  hig  radio  stations,  SFB  could  ful- 
fill all  the  tasks  of  RIAS." 
"The  uost  inportant  prograus  have  "been  taken  over  by  SFB," 

FiIAS '  reception  is  unsatisfactory;  _  3 

"Pwecoption  of  PlIAS  isn't  as  ;;ood  any  acre  as  it  usod  to 

bo." 
"SFS  reception  is  bettor  in  the  Zone,"  RIAS  is  jauLied 

to  such  a  decree  that  in  liecklenburg;  for  instance, 

it's  hardly  audible  any  uore," 

SPB  is  better  jjoared  to  Berlin  and  East  Zjonc  conditions:         2 


.ijj: 


*  ',  I 


"SFB  offers  everything  that's  essential  for  Berlin,  and 

that's  enough," 
"lTo\7,  after  the  establishiiont  of  a  special  Gcriian  station 

for  Berlin  and  the  mast  Zone,  a  station  operated  by  an 

occupation  power  isn't  so  necessary  any  aorc," 
"SFB  is  a  purely'-  Gcraan  radio  station,  therefore  it  is  better 

keyed  to  conditions  in  Berlin  and  the  East  Zone," 

SFB  is  i-iOrc  objective,  has  loss  political  propaganda;  1 

"SFB  also  deals  with  political  problens,  but  they  are 
briefly  and  vividly  prosonted  without  so  nuch  propaganda," 

"I  think  that  by  its  objective  reports  SFB  does  the  Sast 
Zone  population  a  better  turn  than  RIilS  with  its 
agitation. " 

Other  answers ;  2 

Bo   opinion/lTo  answer;  1 
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MUSICAL  PRCX3RAMS  MAni  TARGET  OF  RI/iS  CRITICISMS  j  HOI'ffiVER,  ONE  OUT  OF  TBREE 
FINDS  NOTHING  TO  CRITICIZE 

Among  those  who  have  criticisms  of  RIAS,  most  attention  is  paid  to 

the  musical  programs  (27^).  One  third,  hovever,  is  quite  satisfied  with  RIAS 

and  can  think  of  nothing  to  criticize.  Criticism  of  the  political  broadcasts 

are  only  mentioned  hy  12  percent. 


"Is  there  anything  you  don't  like  about  RIAS? 
We  are  interested  in  all  the  criticism  you  may 
have." 


SUMMARY  TABLE 


Criticisms  of  musical  programs 
Criticisms  of  political  programs 
Criticisms  aimed  at  specific  programs 
Too  many  spoken-word  programs 
RIAS  and  SFB  programs  should  be  coordinated 
Criticisms  aimed  at  speakers  and  announcers 
Miscellaneous  criticisms 
Nothing  to  criticize 
No  opinion,  no  answer 


West  Berlin 

27^ 
12 

9 
7 
5 
2 

17 
35 

3 

■«- 

117^ 


COmfflNTS  IH  DETAIL. . . . 


Criticisms  of  musical  programs: 

"It  only  champions  modern  music,  even  more  so  than  SFB, 
Nobody  wants  to  hear  this  American  music _,  except  perhaps 
the  very  young.  Older  people  certainly  do  not  like  it." 

"RL\S  offers  too  much  Jazz  music  for  my  taste." 

"On  Saturday  and  Sunday  nights  RIAS  often  presents  a. 
program  of  music,  such  as  operas  and  symphony  concerts. 
I  prefer  to  listen  to  light  musical  programs  over  the 
weekend." 

"I  feel  too  much  serious  music  is  offered.  Especially 
in  the  evening  up  to  10  o'clock  they  should  bring 
pleasant,  light  music."  ' 

"They  do  not  provide  enough  entertainment.  Inviting 
musical  programs  do  not  start  before  8  p.m,  when 
person  who  works  has  to  turn  in." 


(Cont'd  on  next  pcgc) 
C  Scne  recpcr.dcutc  r^ove  more  th^^n  one  anciicr. 


West  Berlin 


27^; 


1?: 
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(cont'd  frcEi  preceding  page) 


West  Berlin 


CriticisKBof  politica.1  programs;  12^ 

"RIAS  brings  too  nuch  about  politics ,  The  program 

never  varies,  whether  it's  Sunday  or  a  weekday. 

They  feed  us  politics  and  more  politics." 
"Thqy should  drop  political  prograros  like  'Political 

Parties  on  the  Rostrum',  and  'The  Berlin  Senate'  ". 
"RIAS  was  established  for  the  purpose  of  carrying  on 

propaganda.  It's  influenced  by  the  Americans, 

just  as  the  Eastern  radio  stations  are  influenced 

by  the  Russians." 
"l/hat  I  dislike  about  RI/^iS  is  that  it  sometimes 

carries  on  too  clumsy  propaganda,  against  the  East. 

It's  undoubtedly  necessary  to  make  some  propaganda 

in  this  area,;  but  why  do  they  adopt  the  same  tone 

the  East  uses.  That's  what  I  \-m.nt   to  know." 

Criticisms  aimed  at  specific  programs;  9 

"The  'Voice  of  America'  is  broadcast  too  often. 

Many  people  aren't  interested  in  it  anymore." 
"They  should  drop  the  programs  'Die  Insulancr' 

and  'Join-in',  for  they  are  out-of-da.te ." 
"They  should  present  something  new  instead  of 

continuing  the  series  'Pinsel  and  Schnorchel' . 

They  a.re  getting  boring  in  the  long  run  as  they 

have  been  on  the  air  for  so  long." 
"Those  so-called  popular  programs  as  the    'RIAS- 

Coffeetablc'   and   'School  for  Adults'   are  awfullj/- 

trite  and  primitive . " 
"The  broadcasting  hours   for  school  programs  and 

language  lessons   should  be  changed  to  late 

afternoon."  .  .  ^  ^ 

Too  many  spoken-word  programs :  7 

"Tuning  in  to  RIAS  you  find  that  there  is  too  much 

talk,  as  a  rule."  ••.... 

:There  is  too  much  talk.  I'm  thinking  of  the  news 

programs  and  conimentaries .  They  should  bring  more 

musical  programs." 
"There  shouldn't  be  so  many  spoken-word  programs. 
More  musica.l  programs  should  be  offered  instead." 

Rl/iS  and  SFB  programs  should  be  coordinated;  5 

"RI/vS  and  SFB  should  plan  their  programs  together,  so 

that  both  stations  won't  broadcast  the  same  kind  of 

program  at  the  sai'ic  time." 
"What  bothers  me  is  tha,t  all  stations  broadcast  the 

same  kind  of  program  at  almost  the  same  hour." 


(Cont'd  on  next  page) 
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(Cont'd  from  preceding  page) 


®  Some  respondents  gave  more  than  one  answer. 


West  Gcmany 


Ci-iticisins  aimed  at  spca.kers  and  announcers:  ^-L 

"There  should  be  more  announcers  to  take  turns .  If 

you  hear  a  different  voice  occasionally,  you'll  be 

more  interested  in  the  program," 
"A  thing  that  bothers  me  is  that  those  RI/iS  speakers 

sound  so  arrogant.  They  are  quite  impersonal,  too. 

The  only  one  among  the  speakers  whau.  I  like  is  Peter 

von  Zahn." 

Miscellaneous  Criticisms:  '  17 

"They  present  toe  fe\;  entertaining  evening 

pi'ograms,  such  as  variety  shov;s,  for  instance." 
"They  should  broadcast  more  plays ^  real  dramas 

and  even  more  cham.ber  music." 
"I  miss  scientific  programs,  including  instructive 

lectures,  in  the  evening.  The  evening  program 

consists  entirely  of  nevs  broadcasts  and  musical 

programs ." 
"The  program  is  not  comprehensive  enough.  There 

aren't  enough  live  broadcasts  and  also  not  enough 

musico 1  programs . " 

Nothing  to  criticize:  35 

Ho  opinion,  no  ans't.'er:  3 
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HALF  OF  SFB  AUDIENCE  FINDS  NOTHING  TO  CRITICIZE  ABOUT  MDIO  FREE  BERLIN. . . 

Every  second  SFB  listener  (59^)  finds  that  there  is  nothing  to 
criticize  about  SFB.  Those  who  do,  spread  their  attack  over  a  variety  of 


topics . 


"Do  you  have  anything  to  criticize  about 
Radio  Free  Berlin?  We  are  interested  in  every 
criticism,"  (Asked  of  all  radio  listeners) 


SUMMARY  TABLE 

V7cst  Berlin 

— U^sST' 

Criticisn  of  musical  programs  7^ 

RIAS  and  SFB  programs  should  be  coordinated  '  7 

Criticisms  aimed  at  specific  progi-ams  6 

Criticism  of  commercials  '  6 

Criticism  of  scheduling  5 

Criticism  of  political  programs  and  coianentaries  k 

Poor  reception  1 

Other  answers  5 

Nothing  to  criticize  59 

No  opinion,  no  answer  9 

109fc@ 

COMMENTS  IN  DETAIL 

West  Berlin 
Criticism  of  nlasical  programs;  T^ 

"They  should  offer  more  good  classical  music,  more 

operas  and  not  so  much  modern  music," 
"They  offer  a  little  too  much  jazz  music." 
"Light  music,  such  as  operetta  music  by  LirjBke, 

Lobar  and  Strauss  isn't  broadcast  often  enough." 
"For  my  taste,  they  don't  offer  enough  popular 

music.  I'm  from  Mecklenburg  and  I  would  like 

to  hear  more  songs  of  my  homeland." 

RIAS  and  SFB  programs  should  be  coordinated:  7 

"The  two  stations  RI/iS  and  SFB  don't  sufficiently  adjust 

their  programs  to  each  other.  It   very  often  happens 

that  both  of  them  offer  the  sane  kind  of  program  at  the 

same  time." 
"If  possible,  SFB  should  not  offer  the  same  kind  of. 

program  as  RIAS  does  at  the  same  hour.  They  should 

supplement  each  other  in  their  program  arrangement." 
"Ifhen  SFB  offers  classical  music,  RIAS  often  broadcasts 

classical  music  too.  There  should  be  a  better  adjust- 
ment of  programs." 

(Cont'd  on  next  page) 
®     Some  respondents  gave  more  than  one  answer. 
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(Cont'd  from  preceding  page) 


West  Berlin 


Griticisns  ained  at  specific  prograns;  6^ 

"These  everlasting  travelogues  by  Siegfried  Neumann! 

This  nan  is  too  sentimental." 
"Radio  dramas  are  repeated  too  often." 
"Radio  dramas  are  so  involved  and  complicated  nowadays, 

it's  always  something  about  psychology  which  nobody  can 

understand." 

Criticism  of  cpomercials;  6 

"It  offers  commercials  all  the  time  -  in  the  morning 

when  I  get  up  and  in  the  evening  when  I  come  home."   ^ 
"I  find  all  these  commercials  abominable.   I  wa.s 

pleasantly  surprised  when  RIAS  stopped  broadcasting 

them  only  to  find  SFB  starting  just  the  same  silly 

nonsense,  only  worse  than  RIAS  ever  did." 
"Commercials  -  I  can't  stand  them  for  the  life  of  me." 

Criticism,  of  scheduling:  5 

"The  musical  programs  are  offered  at  the  wrong  time. 

V.Tien  we  are  on  our  way  to  work  they  bring  such  a.  nice 

music,  and  in  the  evening,  when  we  are  home  from  work 

there's  nothing  but  talk." 
"After  16.00  hours  there  should  be  more  light  and  old 

German  music  (such  as  Gilbert,  Abraham,  Linckc),  because 

that's  the  time  when  I  want  to  relax  and  enjoy  nySelf ." 
"There  are  too  ma.ny  concerts  in  the  evening.  Light  music, 

such  as  working  people  would  like  to  hear  is  offered  only 

after  22.00  hours.  That's  too  late." 

Criticism  of  political  programs  and  commentaries:  h 

"It's  politics  all  the  tine.  What  we  want  is  light 

entertainLient  and  a  little  music." 
"I  think  it's  too  political.  Too  many  parties  express 

their  opinions  over  the  air." 
"RL^iS  is  better  in  disclosing  facts.  Its  commentaries 

and  reports  are  more  to  the  point  than  thosi.  of  SFB." 

Poor  reception;  1 

"The  m.   station  of  SFB  always  fades  off." 

Other  answers:  5 

"Announcers  mispronounce  words  of  foreign  origin  and 

foreign  names." 
"It  wants  to  continue  the  old  tradition  of  the  one-time 

Radio  Berlin  and  that  can't  be  done  in  the  Berlin  of 

today." 

Nothing  to  criticize: 
No  opinion,  no  answer: 


©  Some  respondents  gave  more  than  one  answer. 
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APPENDIX       A 
Characteristics  of  VQA  Listeners 

-  in  West  Germany 

-  in  West  Berlin 


Characteristics 


of  VOA 

Listeners 

in  './est  Germany 

Non- 

VOA 

Listener^ 

VOA  Listeners 

During 

Last 

Past 

test  week 

four  weeks 

year 

(82) 

(124) 

(267) 

(652) 

Sex: 

Men 

54/° 

51/ 

54/ 

57/ 

Y/omen 

4^., 

49, 

4^ 

45, 

lOOfo 

100/ 

100/ 

100% 

Education: 

Elementary  school 

74/o 

19fo 

78/ 

85/ 

Beyond  elementary 

26 

21 

22 

17 

100/0 

100% 

100/ 

100/ 

Income: 

Up   to  299  DM 

38/ 

32/ 

26/ 

50/ 

300  to  359  DM 

29 

32 

22 

21 

400  to  599  DM 

25 

27 

51 

24 

600  DM  and  more 

6 

7 

15 

15 

No  ansv/er 

2 

2 

6 

10 

100^'i 

100/ 

100/ 

100/ 

Opinion  Leadership  Scale:® 

Very  active 

6/ 

11/ 

11/ 

7/ 

Somewhat  active 

35 

30 

52 

54 

Remainder 

61 

59, 

57 

5^ 

100/ 

1 00% 

100% 

100/ 

Socio-Economic  Status: 

Upper  class 

00^° 

5/ 

4/ 

5/ 

Middle  class 

28 

21 

38 

28 

Lower  class 

72 

74 

58 

69 

100^ 

100/ 

100/ 

100/ 

Affe: 

18  to  29  years 

22/ 

17/ 

21/ 

21/ 

30  to  39  years 

21 

24 

25 

20 

40  to  49  years 

23 

31 

24 

25 

50  to  59  years 

16 

18 

19 

20 

60  years  and  above 

_1^ 

10 

11 

16 

1605/0 

100/ 

100/ 

100/ 

Family  Status: 

Single 

15/ 

15/ 

17/ 

20/ 

Married 

77 

75 

72 

67 

,/idowed 

8 

8 

8 

11 

Divorced/separated 

— 

2 

100/ 

100/ 

2 

100/ 

100/ 

Occupation: 

Professionals 

4/ 

2/ 

4/ 

2/ 

Businessmen 

4 

2 

9 

5 

V/hite-collar  workers 

10 

15 

9 

10 

Skilled  and  unskilled 

workers 

28 

28 

28 

26 

Housewives 

29 

54 

56 

56 

Others 

25 

19 

14 

21 

100/ 

100/ 

100/ 

100% 

Determined  hy  political  and  organizationa;  participation. 

(Cont'd  on  next  page) 
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(Cont'd  from  preceding  page) 


Party  Preference; 
SPD 

CDU/CSU 
FDP 

Other  parties 
No  party 
No  ansv/er 

Religion; 
Catholics 
Protestants 
Others 
No  religion 
No  ansvver 

Origin; 

Natives 

Expellees  J  refugees 


Non- 

• 

VOA 

Listeners 

VOA 

Listeners 

During 

Last 

Past 

test  week 

four  \jeeks 

year 

.  (82) 

(124) 

(267) 

(652)   . 

2870 

157^ 

25/0 

17/0 

55 

27 

55 

52 

7 

10 

5 

5 

■5 

9 

5 

5 

16 

20 

20 

24 

11 

19 

12 

19 

tp09^ 

lOO/j 

10070 

100/0 

48?b 

48/. 

■45^ 

45/ 

51 

48 

52 

55 

— 

2 

- 

1 

1 

1 

4 

2 

- 

1 
lOO^t 

1 

100/j 

1 

lOOfo 

100/ 

1 


City  Size; 
Up      to 

5,000  to 

25,000  to 


67/ 

00/ 


4,999 
24,999 
99,999 


100,000  and  more 


45/ 
7 
15 

-11, 
1 00/ 


Land; 


Schleswig/l-Iolstein,  Hamburg, 

Bremen 
Lov,fer  Saxony 
North  Rhine/'i/estphalia 
Hesse 

Baden/t/uerttemberg 
Rhine land/pal at inate 
Bavaria 


Former  Zones; 
U.S.  Zone 
British  Zone 
French  Zone 


1/ 

9 

1 

25 

50 

4 

100^ 

82/ 
10 
8 
100/ 


74/ 
26 
Too^ 


76/ 

lOO^o 


56%. 

457' 

10 

16 

12 

15 

22 

24 

100/ 

100/ 

1/ 

6/ 

6 

14 

10 

20 

24 

17 

21 

14 

2 

5 

56 

26 

100/ 

100/ 

81/ 

55/ 

16 

58 

5 

_9 

100/ 

100/ 

79/ 
21 

100/ 

40/ 

12 
10 

-^ 
100/ 


15/ 

17 

42 

5 

9 

4 
8__^ 

19/ 

75 
8 

Too^ 
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Characteristiog  of  VOA  Listenerg  in  TTest  Cerlln 


Sex: 

Hen 
'.'.'onen 

Eduoation; 

Eleaentary  school 
Beyond  elenentary 
school 

Up   to  299  DLI 
500  to  599  DM 
400  to  599  DM 
600  DM  and  nore 
No  answer 


Opinion  Leadershij)^ 

Scale :0 

Tery  active 
Sonev/hat   active 
Henainder 


Socio-'Econonic   Status^ 
Up;^:'er   class 
Iliddle  class 
Lov/er  class 


Age: 

18  to  29  years 
50  to  39  years 
40  to  49  years 
50  to  ^'^  years 
60  and  above 


ITaui  ly  St  a  tus : 
Single 
Harried 
V'idowed 
Divorc  ed/Separated 

Occupation: 
Professionals 
Businessuen 
V.hite-oollar  workers 
Skilled  and  unskilled 

workers 
Housev/ives 
Others 


VOA- 

•listeners 

Non-VOA 
listeners 

During 

Last 

Past 

test-week 
(180) 

four  weeks 
(141) 

year 
(125) 

(52) 

63^^ 

100^;. 

-42, 
100',  J 

39fo 
100^^ 

54^= 
46 
loa^j 

74^^ 

26 

100> 


4a,. 

23 

23 

11 

loor. 


24 

100^/3 


32 

66 

lo(y/:> 


9 
22 
22 

100^. 


i7r^ 

60 

13 
JLO 

loa^j 

9 

14 

25 

16 
100^ 


775^ 


63^^ 


-^, 

^^, 

100=,. 

loa^j 

55?^ 

31'.^ 

24 

22 

23 

22 

18 

25 

2 

2 

loa.j 

loo^i 

r>o 

7/» 

21 

29 

-^. 

_M, 

lOO^/S 

lOOfi 

4f. 

8',i 

35 

34 

61 

■    .^. 

loo^i 

10  0>. 

17^^ 

19^^ 

13 

15 

22 

19 

26 

27 

22 

20 

lOO^S 

100',^ 

19^/^ 

I6^i 

60 

60 

14 

15 

_j:. 

_J-. 

100',  J 

lOO'/i 

¥ 

65^ 

6 

10 

17 

17 

24 

19 

24 

26 

28 

22 

100^c 


100>1> 


60J^9 

lOC^a 


575^ 
19 

21 

19 

loa^ 


25^0 
27 
71 

lOO'/b 

56 

.60 

lOO'/i 

33^/^ 

25 

12 

13 

17 

loa;^ 

235^ 
56 
11 
10 

lOC,^ 

-fa 

6 

13 

33 

27 

21 

100^ 


Determined  by  political  and  organizational  participation, 

(Cont'd  on  next  page) 
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(Cont'd  fron  precedinc  page) 


VOA- listeners 


Party  Preference: 
SPD 

cdu/gsu 

FDP 

Other  parties 
ITo  party 
Ho  answer 

J^eli_f[i_qn: 
^Catholics 
Protestants 
Others 
iTo  religion 


Origin; 
ilatives 


During 

Last 

test  veelc 

four  weeks 

(180) 

(141) 

irlo 

46>5 

55 

25 

8 

8 

1 

2 

6 

11 

11 

10 

100>i 

10  d/. 

I6?i 

155^ 

69 

75 

2 

5 

-iJ.. 

11 

looyj 

idd/J 

i-^i 

18^. 

86 

82 

100^^ 

lOd^o 

Past 

year 

(1% 

50^; 

29 

6 

6 

14 

100^3 


71 
1 

14 
idcx/i 


17> 

lOd^a 


Non-YOA 
listeners 


(52) 

59^/^ 
25 

4 

17 

100^^^ 
8^/b 

77 

13 

100^. 


17^^ 

100^/j 
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APPENDIX       B 


EXPLANATION     OF     GRAPHS 

(All   of   the   following   graphs   are   composed   in   the   same   manner) 
Graphs  of  RIAS^  SFB  based  on  West-Berlin  listening  hafaitS/  all  others  refer  to  West-Germany 


RADIO    MUNICH        4- 
MONDAy,  OCTOBER  i,  1955 
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PERCENTAGE  OF  ALL 
RADIO  LISTENERS 
LISTENING  AT  A 
PARTICULAR  TIME  ON 
A  GIVEN  DAY 


PERCENTAGE  OF  RADIO  LISTENERS 
TUNED  TO  RADIO  MUNICH 
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